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OMUCAHUE YCNYTU «STARLINE UHTEPHET»

1. ONMUCAHUE YCNYT

1.1. Onepatop cBA3K NpesocTasnAeT AGOHEHTY TelemMaTM4ecKue yCayr ceasu (A0CTyn K ceTu caasn OnepaTopa CBA3M, K NHHOPMaLIMOHHBIM CUCTEMaM MHBOPMALIMOHHO-TE/IEKOMMYHUKALMOHHbIX CETell, B TOM YnC/e K ceTi UHTepHET, npuem
1 nepesiayyn TeNemMaTUHecKmUX INIEKTPOHHbIX COOBLIEHNI) /UK YCAYTM CBA3W B CETU Nepefayu AaHHbIX, 33 UCKIOYEHUEM Nepeaayn ronocosoit MHGopMaLmn (CoeanHeHNA NO CeTU nepesiadm AaHHbIX, 3a UCKNIOYEHUEM COeAMHEHNI Ana
uenei nepes;aym ronocoBoit MHGOPMaLLMK; AOCTYN K yCayram Nepesiaiun AaHHbIX, OKasbiBaeMbiM APYTMM OnepaTopamu CBA3M, CETM Nepesadu AaHHbIX KOTOPbIX B3aUMOAEMCTBYIOT C CeTbio cBA3n OnepaTopa csA3y), (aanee — Ycnyru ceasm),
«KaK ecTb» 1 B TOM BUAE, B KOTOPOM OHU [JOCTYNHbI HAa MOMEHT MX NPesiocTaBneHns, a ABOHEHT 06A3yeTcA onnaunsatb Ycayru ceasn 8 MopAaake, B CPOKM U HA YCIOBUAX NPelyCMOTPEHHbIX [Or0BOPOM, HacToAlmMM OnncaHrem Yeaym
3akasom.

2. TEPMWHbI U ONPEAENIEHUA:

«ABOHEHT» - N0/1b30BaTeNb YCNYrami, C KOTOPbIM 3aK/to4eH [JoroBop Npy BblAENEHUN ANA STUX LieNeit YHUKAIbHOTO KoAa MAeHTUdMKaLMUK;

«AKT NPUEMKMN-nepeaaumn» - AOKYMEHT, COCTaB/ACMbI B Ka4ECTBE CBUAETE/IbCTBA BbINONHEHUA [lOrOBOpa, MOATBEPH, i dakT np matep X LleHHOCTelt. CKpennaeTca NOANUCAMM CTOPOH U CYXKUT OCHOBaHWeM ANA OnnaThl
ToBapa, ycayru.

«JInuHbIN KabuHeT»—web-CTpaHNLa, BXOAALLAA B CUCTEMY MHGOPMALIMOHHO-CNPABOYHOTO 06CAYKMBaHNA ABOHEHTa U cofepsKaLLan MHGOPMALWMIO, B TOM YAC/E O COCTOAHUM JTULLEBOTO cyeTa.

«OnucaHue Yeayr» - HaCTOALLMIA JOKYMEHT, COAEPIKaLLNIA ONUCaHME, TEXHUYECKMEe 0COBEHHOCTM 1 NpaBuaa NPeJOCTaBNEHNUA U NONb30BaHUA YCAYIH, a TaKKe NpoLLeaypy B3auMOAeNCTBNA CTOPOH B paMKax NpeaocTasaeHna YCayrv u Apyryio
HeobxoaMMyIo MHdopmaLmio. OnucaHue Yeayr pasmeluaetcs OnepaTopom CBA3M Ha CaiiTe U MOXKET nepe/AaBaTbca ABOHEHTY B MOMEHT NoAnucaHuA 3akasa;

«Mepemetuenue» - HanpaseHre ONepaTopom CBA3N NOCTYNAOLMX OT ABOHEHTA EHEXKHDBIX CPEACTB NO AaHHOMY [JOroBOPY AW OTAENbHBIM 3aKkasam B CYET NoralleH1s paHee 06Pa30BaBILENCA 3a[0/HKEHHOCTH.

«3akas3 Ha Yenyru» (3aKas) - OKYMEHT, NoAnm1cbiBaemblit CTOPOHaMu B pamKax [1oroBopa, CoAepialumii MHpopmaLmio 06 Yeayrax, 3akasbiBaembix AGOHEHTOM, C Lie/blo npuobpeTeHus Yeayr;

«ABOHEHTCKas IMHUAY» - TMHUA CBA3M, COeAMHAWan Monb3oBaTeNbeKoe (OKOHeUHoe) 060pyaoBaHMe ¢ Y310M cBA3n CeT OnepaTopa CBA3M, HaXOAALAACA B COBCTBEHHOCTU OnepaTopa cBA3K;

«O6opyaoBaHMe» - TEXHUYECKME CPEACTBA U NPOrpamMmHoe obecrieyeHue, KOTopbie MOTyT GbiTb YCTaHOBAEHbI B MOMELLEHNAX M BHE TaKoBbIX B LENAX NpeAocTasaeHus Ycayr no [lorosopy v nepesaHbl Onepatopom cBasn ABOHEHTY BO
BNajieHne U NoNb3oBaHMe B /ieHb NpeAoCTaBieHna AocTyna K CeT no AKTY mpuemku-nepesaqn Yciyru no npesocTaBneHuio 4ocTyna. Aapec ycTaHoBKM, Bug, (Tvn) u/uan ctoumocts O60pyaoBaHua, a Takwe CTOpoHa, KOTopas ero
npezioCTaBAAET /17 OKa3aHUA YCAYT CBA3W, YKa3blBAlOTCA B AKTe NpUeMKu-nepeaayn Yeayr no NpeAocTasaeHuio Aoctyna;

«n Koe ( ) p — obopyaoBaHue, Heobxoarmoe AGOHEHTY A/1A NOAKNOYEHNA K Y31y CBA3M C NOMOLLbio ABOHEHTCKOM IMHUK, HaxoaAweeca B cobcTBeHHOCTM ABoHeHTa. Bug, (Tun) Monb3osatenbckoro
(oKoHe4HOro) 060py0BaHNA MOTYT yKasbiBaTbCA B 3aKase;

«MpepbiBaHue NPeAOCTaBAEHUA YCAYTM CBA3MY — O3HAYaET NepepbiB B NPeOCTaBNeHUM YCAYTY CBA3M, 3aperMCTPUPOBaHHbIN TEXHUYECKOI cayx60it OnepaTopa cBA3M;

«Ycnyra» - Bce YeAyru, NpesiocTaBnsemMble B pamkax 3akasa (YCayrv no npeAocTasneHuio Aoctyna, Yeayru ceasm 1 [JononHuTeNbHbIe yCayri);

«Ycnyra cBA3N» — leATeNbHOCTL MO Npuemy, 06paboTke, XpaHeHUIo, Nepe/age, Jo0cTaBKe COobLLEHMI INEKTPOCBAIM;

«Ycnyra no NpeAoCTaBAEHMIO KOCTYNaY - COBOKYMHOCTb Ae/icTBUI OnepaTopa CBA3M, HanpaB/eHHbIX Ha obecneyeHne BOSMOXHOCTM OKasaHUA AGOHEHTY YCAyr CBA3M 1 BKAOHaloWMX GopMUpoBaHmMe ABOHEHTCKOI IMHIN W NpUCOeaNHEHMe
c ee nomoubio M0/1b30BaTE/ILCKOTO (OKOHEUYHOr0) 060pyA0BaHMA ABOHeHTa K Y3ny cBA3n, obopmaeHe [lorosopa, pernctpaumio AGoHeHTa, BbiaeneHue JIMLLeBoro cyeTa. B 3aBUCMMOCTM OT BUAA NPeIOCTaBaAEMOI YTy CBA3M Ycayrv no
npezioCTaBNEHMIO I0CTYNa MOTYT BK/IIOYaTb B ceba ocyliecTsneHe OnepaTopom CBA3N MHbIX Ae/CTBMIA, NPeyCMOTPEHHbIX BbIGPaHHbIM AGOHeHTOM Tapudom npesocTaBNeHns fOCTyNa;

«[lononHuTeNbHan yeayra» - ycayra, npeoctasnseman Onepatopom CBA3M B AIOMOHEHNE K MHbIM YCyram no [JoroBopy Npu Haiuummu TEXHUYECKOI BO3MOXHOCTH;

«Tapudbl Ha Yenyru» (Tapudbl Onepatopa cBA3m) — ycioBUA onnatel Yeayr Onepatopa ceA3u, KOTOPbIE BKAIOYAIOT B CeBA: Tapudbl NPeAoCTaBAeHNA 40CTyNa, TapUdHbIe NAaHbl, Tapudbl Ha AOMONHUTENbHbIE YCAYIY;

«Tapudbl NpeaocTaBNeHUA AOCTYNaY - YCI0BUA NPE/OCTaBNEHUA AOCTyNa AGOHEHTY K CeTi 1 onnaTbl YCayru no NpeocTaBaeHuio A0CTyna;

«PacyeTHbIi NepnoA» - BEMEHHOI NPOMEKYTOK C /1aTbl aKTUBALMM Tapuda Mo TO e YUCIO CAeAyIolLEero MecAlLla, B KOTOPOM Bblau OKa3aHbl YCayrv no [loroBopy Ha NpeAocTasaeHm1e YCayr CBAsm;

«TapudHble NAaHbI» - yCI0BUA NO/L30BAHNA 1 ONNATLI YCAYT CBA3N;

«Tapudbl Ha AONONHUTENbHbIE YCAYTU» — YC/I0BUA NPEOCTaBNEHUA U ONNATbI [ONONHUTENbHBIX YCAYT, OKa3biBaeMbix Onepatopom ceA3n AGOHEHTY;

«ABOHEHTCKanA naata» — GUKCUPOBaHHbIN NAaTex 3a YCAYrv CBA3M, OKa3biBaeMble B TeueHue PacyeTHOro neprosa, KoTopbIii ABAAETCA MOCTOAHHOM BENMYMHOM, He 3aBMCALLEet OT 06bema GaKTMYeCKU NoNyYeHHbIX YCayr;

«Y3en cBA3NY - CPe/CTBA CBA3M, Pa3mellieHHbIe Ha CETH 1 BbINOAHAILLIME GYHKLMN CUCTEM KOMMYTALK;

«CeTb cA3M» (CeTb) - Bce pacnpesennTenbHble CeTu, NpUHaANexale OnepaTopy CBA3M Ha H0GOM BELHOM NpaBe W NPeiHa3HaYeHHbIe AA OKa3aHNA YCAYr CBA3M;

«n — e e, Haxo, A BHE 30HbI OTBETCTBEHHOCTU OnepaTopa CBA3MW, rAe MOXET BbiTb ycTaHOBNEHO O6OpyAOBaHMe A/iA NPeAoCTaBneHna Ycayr no [lorosopy, npuHaanekaiiee AGOHEHTY Ha KakoM-MBO BeLHOM
npase;

3. TEXHUYECKUE XAPAKTEPUCTUKU YCIYTU CBA3KU

3.1. OpraHu3auma JocTyna K Ycayram cBasu OCyLLeCTBAAETCA C UCnonb3oBaHnem uHTepdeiicos Fast Ethernet, 802.11.

3.2. OpraHu3aums AocTyna K Ycyram cBasv OCyLLEecTBAAETCA C UCNONb30BaHWeM NpoTokona PPPOE, in6o L2TP, a Take NpOTOKON0B U3 cTeka npoTokosos TCP/IP.

3.3. Monoca nponyckanws AuHuu cenasu 8 Cetn Onepatopa cBasu — 1 F6uT/c.

3.4. BpemeHHble 3aiepXKKu Npy NpoxoxaeHuu (Tyaa u o6patHo) PING-naketa meskay Monb3oBaTenbckum (OKOH4YeHHbIM) 06opyaoBaHuem AGoHeHTa 1 CeTbio OnepaTtopa CBA3M B CPeAHEM 33 MECAL, He JO/KHA npeBbiwatb 110 mc.

3.5. [10CTOBEPHOCTL Nepeaayn MHGOpMaLMm — A0NYCKAKOTCA UCKaXeHNA He 6onee 0,1% oT obbema nepeiaHHOM MHOPMALWK B TeueHne PacyeTHOro nepuoza.

3.6. BO3MOXXHaA noTepsA NakeToB Me Ay MarucTpanbHbiMu y3namu Cetv OnepaTtopa cBA3M He A0/MKHA NpeBbiwaTte 1% 3a PacyeTHbli nepuog,.

3.7. CkopocTb focTyna k CeTu MHTepHeT — go 100 M6UT/c, ecam nHoe He NpesycMOTPEHO COOTBETCTBYIOLUMM TapudHbIM NAaHOM.

3.8. [locTyn (B TOM Y1CNIe CKOPOCTb AOCTYNa) K pecypcam CeTn MHTepHeT, NpaBamu Ha ynpasieHne KoTopbiMu OnepaTtop cBA3M He 06/1aAaeT, He rapaHTUPyeTCA.

4. YCNOBUA OKA3SAHUA YCNYT CBA3U

4.1. Npu nonb3oBaHumM Ycnyramm ceasu Onepatopa cea3n AGOHEHT NpUMHUMaeT Ha ceba o6asaTennbcTea:

4.1.1. Wcnonb3oBaTb 47 MOAydeHUs YCAYr CBA3N MOAEMbI, KOMMbIOTEPHOE O0BOpyAOBaHME W MporpammHoe obecrieveHue, WHoe o6opyaoBaHue W BuAbl MM0Nb30BATENLCKOTO (OKOHYEHHOro) 06opyAoBaHWA (Aanee - KOMMbiOTEP),
cepTUdMLMPOBaHHOE B POCCHM HAA/IEXKALMM 0BPA30M, a TaK¥Ke B CAIy4asix, yCTaHOBNEHHbIX 3aKOHOAATENILCTBOM Poccuiickoit dejepaumi, PerucTpupoBaTh B yCTaHOBNIEHHOM NOPA/AKE yKa3aHHOE B HAaCTOALLEM MyHKTe 060pyA0BaHHe;

4.1.2. He noceinatb no Cet UHTEPHET Nt06YI0 HenerasbHyto MHGOPMALIMIO, KOTOPas NPOTUBOPEUUT MECTHOMY, OBLEPOCCUIACKOMY UM MeXAyHapOAHOMY 3aKOHOAATE/IbCTBY;

4.1.3. He ucnonb3osatb CeTb MHTEpHET ANA PacnpoCTpaHeHUs MaTepranos, OCKOPBAAIOWMX YeN0BEYECKOe OCTOUHCTBO, ANA NPONaraHAbl HACUAUA, Pa3KUraHUA PACOBOM MM HALMOHANLHOM BPAXKAbI, [IA XYIMTAHCKNX UM MOLLEHHUYECKUX
uenen;

4.1.4. He nocbinath, He ny6anKoBaTh, He nepesasaTb, He BOCNPOM3BOAUTL W He PacnpOCTpaHATL lo6biM CNOCOBOM NOCPEACTBOM YCyr CBA3M NPOrpamMmHoe obecneyeHne UaM Apyrie MaTepuasbl, NONHOCTBIO MM HYaCTUYHO 3alUMILEHHbIe
aBTOPCKUMM UAM APYTMMU NPaBamu, 6e3 COOTBETCTBYIOLLETO paspelleHns BAajenbua;

4.1.5. He ncnonbsosatb CeTb MIHTEPHET 419 PacNpPOCTPaHEHNA «cramay (TenemaTUiecKnX 31eKTPOHHbIX COoBLIeHMiA, npe) Heonp! OMY KpYTY /IWL, AOCTaB/EHHbIX NONY4aTeNam 6es ux NpeaBapuTeNbHOMO COrNacua n He
NO3BONAIOLWIMX ONPEAEUTL OTNPABUTENA STOFO COOBLLIEHNA, B TOM YMC/IE BBU/AY YKa3aHWA B HUX HECYLLECTBYIOWLErO UM $panbCeMGULMPOBAHHOTO afipeca OTNPaBMUTeNs) U BPeAOHOCHOTO NPOrpaMmHoro obecneyeHus. B yacTHocTH, AsnatoTca
HeIoNYCTUMBIMU Cleylolumne AeidcTBnA:

4.1.5.1. MaccoBan paccbl/ika HECOrNacoBaHHbIX NPEeABapPUTENbHO 3/NEKTPOHHBIX nucem (mass mailing). Mog MaccoBoii pacchiNKol NoApPasyMeBaeTCA Kak PacChiika MHOXECTBY Mo/lydaTenieid, Tak U MHOXeCTBEHHas Paccbiika OfHOMY
nonyyateito. Moz 31EKTPOHHbBIMM IMCbMaMM NOHMMAIOTCA COOBLLEHUA INEKTPOHHOM NouTbI, ICQ 1 APYrvX NOA0GHbIX CPEACTB IMYHOTO 06MeHa UHdOpMaLLMeit.

4.1.5.2. HecornacoBaHHas pacchi/ika 31€KTPOHHBIX NACEM PEKNaMHOT0, KOMMEPYECKOTO WM aruTaLiMOHHONO XapaKTepa, a Takke N1cem, CoAepaLnX rpyGbie M OCKOPBUTE bHbIE BbIPAXEHWA 1 NPEANOKEHNA.

4.1.5.3. PasmelueHue B nto6oit kKoHdepeHumn Usenet uau apyroit KoHdpepeHumn, Gopyme Wam 3NeKTPOHHOM CMIMCKE PACCbIIKK CTaTel, KOTOPbIe He COOTBETCTBYIOT TEMATUKe AaHHOM KOHdepeHLMM uam cnucka paccoinku (offtopic). 3aecs u
[Aanee nog, KoHGepeHLMelt NOHMMAIOTCA TeneKoHdepeHLuK (rpynnbl HosocTel) Usenet n apyrue KoHdepeHumm, Gopymbl 1 SNEKTPOHHBIE CMIMCKM PaCcChINKM.

4.1.5.4. PasmelieHre B NI06ON KOHPEPeHLIMN COOBLIEHNIA PeKNamMHOro, KOMMEPYECKOTO, aruTaLMOHHOTO XapaKTepa, Uan HUiA, CO, npuno; daiinbl, KpOMe C/yyaes, KorAa Takue COOBUIEHMA ABHO paspellieHbl
npaBuAaMm Takoi KoHdepeHLUn 1160 Ux pasmeliieHre 6b110 COrNacoBaHO C BaAENbLAMM UM AAMUHACTPATOPaMM TaKoM KOHGEPEHLMM NpeaBapUTENbHO.

4.1.5.5. PaccbinKka MHGOPMaLWK NO/yYaTeNAM, BbICKA3aBILMM PaHee ABHOE HexeNaHue Noayyat 3Ty MHGopMaLuio.

4.1.5.6. Mcnonb3oBaHMe COBCTBEHHBIX WM NPEAOCTaBNEHHbBIX MHOOPMALMOHHBIX PECYPCOB (MOYTOBLIX ALIMKOB, aAPECOB 3/NEKTPOHHOM NoYThl, cTpaHuy, WWW # T.4.) B KaYecTBe KOHTaKTHbIX KOOPAMHAT Npu CoBeplieHUn 1io6oro u3
BbILLIEONUCAHHbIX AMCTBMIA, BHE 3aBUCMMOCTY OT TOTO, U3 KaKoM TouKM CeT NHTEepHET 6binn CoBepLIEHbI 3T AeiCTBUA.

4.1.6. He NpoM3BOATL TEXHUYECKOTO 0BC/YKMBAHMA, PEMOHTa MW MHOTO BO3AENCTBUA Ha ABOHEHTCKYIO iKMo u O6opyaoBaHue OnepaTopa CBA3M, BK/IOYAA HecornacosaHHoe ¢ OnepaTopom cBA3u OTK/lodeHne O6opyaoBaHua Onepatopa
CBA3M OT 3/1EKTPOCETH, CAMOBO/IbHOE BCKPbITUE 1/WAN NOBPEKAEHME YCTPOCTB CeTh.

4.1.7. BecnpenATCTBeHHO AonycKaTe K OB6OPYA0BaHNIO, ABOHEHTCKOM NIMHUM W NOAKMIOYEHHOMY K HUM [10/1b30BaTENIbCKOMY (OKOHEYHOMY) 060pY/0BaHNI0 COTPYAHMKOB OnepaTopa CBA3W A/ MPOBEAEHWUA HeoBXOAMMbIX MNaHOBO-
npoduaakTUyecknx pabot u MoAepHU3aLMM CeTH.

4.1.8. Coobatb Onepatopy cBA3m o Ntobbix nospexaeHnax Cetn, ABOHeHTCKOM NMHUKM M O6Opy[0BaHKA, PACNONOKEHHbIX B MOMeLweHuN.

4.1.9. He npucoeguHaTb K AGOHEHTCKOM NuHUM [Monb3oBaTenbcKoe (OKOHeYHoe) 060pyaoBaHMe, KOTOPOE HEe COOTBETCTBYET yCTaHOB/IEHHbIM TPeBOBaHMAM; MCMONL30BaTb AA AocTyna K Cetn Onepatopa CBA3W TOMbKO TaKoe
Monb3oBaTtenbekoe (OKOHeUHOe) 060py/A0BaHMe, KOTOPOE UCMPABHO, 1 CEPTUGMLIMPOBAHO B YCTaHOBAEHHOM B Poccuiickoi ®eaepaumn nopaake.

4.1.10. CsoeBpemeHHO coobuiaTb 060 Bcex caydanx MpepbiBaHNA NPeaocTaBaeHUA YCyru cBaAsn v (Mamn) yXyAlWeHUA Kayectsa Ycayr casmn OnepaTopy CBA3W, @ TaKe NPeAnpUHUMATL BCE WHbIE AEHCTBUA, NPEAYCMOTPEHHbBIE A/IA TaKuX
Cny4aes B COOTBETCTBMM C AOCTUTHYTbIMU CTOPOHaMM [I0TOBOPEHHOCTAMM.

4.1.11. Mpu pactopxexuu [lorosopa u/wam nto6oro u3 3akasos 8 Nt060e Bpems B 0OAHOCTOPOHHEM MOPAAKE NPOU3BECTM PACYET COrMAcHO N. 9.3. HacTosLwero Onucanus Yeayru.

4.1.12. AGOHEHT rapaHTUPYeT, 4To 06131aeT 3aKOHHBIMM NPaBaMM Ha NOMelLeHIe, B KOTOPbIX YCTaHaB/IMBaeTcA 060pyA0BaHMe. ABOHEHT, He ABNAIOWMIACA COBCTBEHHUKOM NOMELLEHNA U He COCTOALLMIA Ha PETMCTPALMOHHOM yyeTe No MecTy
*uTenbcrsa B MometieHunmn, obecneynsaet cornacme cobet AaHHoro Mc WA Ha ol Yenyr 8 AaHHOM MomeleHum.

4.1.13. Coobwate OnepaTopy CBA3M O NpPeKpalieHUn CBOEro npasa BAajeHws u (au) nonbsosaHua Mc , 060 Bcex B CBOWX PEKBU3WTaX (pamuamm, NacnopTHbIX AaHHbIX, MECTa XUTENbCTBA W T.M.) B CPOK, He
npesbiwatowmin 60 (Lectnaecatn) aHel ¢ MOMeHTa nameHeHus. [lo MOMeHTa nonydeHus OnepaTopom CBA3W yBeaoMIeHWA oT ABOHEHTa, a TakKe Npu He yBeAoMaeHun AGoHeHTom OnepaTopa CBA3u OKasaHHble YCIyr onnaqusalotcs
ABOHEHTOM 3a BeCb NepUoA A0 MOMEHTa NPeKpaLLeHNA OKa3aHNA YCyr CBA3M.

4.1.14. ObecneunBaTb COXpaHHOCTb ABOHEHTCKOM AuHUM U ObopyaosaHua OnepaTopa cBA3W, HaxogAwwmxca B MomeleHun, u cobaioaeHve TpebosaHuii npoussogutens O6opyaosaHua v Onepatopa CBA3WM K €ro aKcnayatauuu;
KOMMeHcMpoBsaTb OnepaTopy CBA3M YBbITKW B Cydae yTpaTbl MK NOBPEXAEHNA AGOHEHTCKON IMHWM (33 UCKIIOYEHWeM YBbITKOB, BOSHUKILMX NO BMHe OnepaTopa CBA3W), pasmellleHHOl B MOMELLeHUM, B COOTBETCTBUM C AeiiCTByIOWMM
3aKOHOAATeNbCTBOM U [lorosopom B Teuerue 3 (Tpex) AHel ¢ MOMeHTa BbicTaBneHMA ONepaTopom CBA3M COOTBETCTBYIOWEro cyeTa. OnepaTop CBA3N OCBOGOX/AETCA OT OTBETCTBEHHOCTU B C/ly4ae BO3HUKHOBEHMA MO BUHE AGOHeHTa
HeMCnpasHOCTell Ha ABOHEHTCKOI IMHMM, OBOPY/A0BaHNM CBA3W HaXOAALMXCA B MOMeLLeHNM, NPY 3TOM aBOHEHTCKaA NAaTa HaYMCAACTCA M OnnaunBaeTca ABOHEHTOM. He A0NycKaTb CaMOBO/IHOTO BCKPLITUA /UM NOBPEMXACHUA YCTPOIACTB
CeTu, CamOBO/ILHOTO NOAKNOUYEHUA MW OTKAIOHEHUA ABOHEHTCKOM IMHUN.

4.1.15. He npoaasaTth W He nepejasaTb TPETbUM MLAM YCAYru, OKasbiBaemble OnepaTopom cBA3M no [lorosopy, a Take He nepejAasaTb CBOM Npasa W 06A3aHHOCTU No [loroBopy TPeTbUM Nuuam 6e3 npesBapUTeNbHOTO NMUCbMEHHOTO
cornacua Onepatopa ceAsu. Mpyu HecobaloaeHNM AaHHOM 06a3aHHOCTM, ONepaTop CBA3W MMEeT NPaBo B OAHOCTOPOHHEM NOPAAKE PaCTOPrHYTL [lorosop;

4.1.16. MPOM3BOAMTL EKEMECAYHBIE NAATEXM 3a BAAAEHUE U NO/Ib30BaHME KaXAbiM 3k3emnaapom O6opyAoBaHus (B caydae, ecan O6opyaoBaHmMe NepeAaHo BO BAageH e U nonb3oBaHue AGoHeHTa);

4.1.17. Cobnioaats MNpasuna Nonb3oBaHWUA Yeayramu, UsnoxeHHole 8 [loroBope, Hactoawem OnucaHum Yenyru, 3akase, a Take MHbIM 06pa3om ycTaHoBeHHbIe OnepaTtopom CBA3M.

4.2. A6OHeHTY 3anpelyaerca:

4.2.1. Mcnonb3oBaHue MAEHTUGUKALMOHHDIX aHHBIX (MMeH, aipecos, TeneoHOB K T.M.) TPETbUX /ULL, KPOME C/ly4aes, Koraa 3TH ML YNOAHOMOUYMAN ABOHEHTa Ha Takoe MCMo/b30BaHMeE. B Toxe Bpema ABOHEHT A0/KeH NPUHATL Mepbl Mo
npezoTBpaLLEHMIO UCM0Nb30BaHMA pecypcos CeTn MHTepHET TPeTbUMM LMK OT 1o UMeHH (06ecneynTb COXPaHHOCTb IOTUHOB, NapoNielt U NPOUNX KO/L0B aBTOPM30BAHHOTO AOCTYNA U NPOYMX KOAOB ANA BxoAa B CeTb MHTepHeT).

4.2.2. ®anbcudurauma csoero IP-agpeca, MAC-aapeca csoero 10/1b30BaTeNbCKOro (OKOHEUHOro) 060pyA0BaHWA, aAPECOB, UCNONb3YEMbIX B APYrHX CETEBbIX MPOTOKOMAX, @ TaKKe Npoyen cayxebHoi nHGopmaLmm Npu nepeaaye AaHHbIX B
CeTb UHTepHeT.

4.2.3. Uicnonb3oBaHMe HeCyILEeCTBYIOLIMX 0BPaTHbIX aPECOB MY OTNPaBKe 31eKTPOHHBIX MUCEM 3a UCKNIOYEHWEM C/ly4aeB, KOTAa UCMO/b30BaH e KaKoro-n16o pecypca CeTu MHTEpHET B ABHOM Gopme paspelaeT aHOHMMHOCTb.

4.2.4. Vicnonb3oBaHu1e KaHanoB cBA3M OnepaTopa CBA3M A/1A NPONYCKa UCXOAALLEro TpaduKa OT UHbIX ONepPaTopos 1 ceTelt CBA3M.

4.2.5. OcylecTBNeHWe AENCTBUN C LiENbIo M3MEHEHMA HacTpoeK O6OPYA0BaHMA MAM NPOTrPAMMHOTO obecnedeHus OnepaTopa CBA3M UK UHBIX AEACTBMIA, KOTOPbIE MOTYT NOB/EYb 3a COBOM CHOM B UX paboTe.

4.2.6. He [jorycKaeTcs OCyWecTBGHNE MOMbITOK HECaHKLIMOHUPOBAHHOTO AOCTyNa K pecypcam CeTu VIHTEpHET, NPoBe/AEHNe UAM y4acTUe B CETEBbIX aTakax M CETEBOM B3/IOME, 33 UCK/NIOYEHMEM C/IY4aeB, KOTAA aTaka Ha CeTeBoil pecypc
NPOBOANTCA C ABHOTO PaspelleHuns BAaAe bLia MM aAMUHUCTPAToOpa 3TOro pecypca. B Tom Yucne 3anpetueHbi:

4.2.6.1. [1eicTBUA, HanpaBaeHHble Ha HapYILEHNE HOPMa/bHOTO GYHKLIMOHMPOBAHMNA 3nemMeHTOB CeTn MHTepHET (KoMNbioTepoB, A4PYroro 060py A0BaHMA MW NPOrPaMMHOTO obecneyeHus), He NpUHaAEeKaLMX ABOHEHTY.

4.2.6.2. [IeiicTBUA, HaNpaBAeHHble Ha NO/yYeHUe HECAHKLIMOHMPOBAHHOTO A0CTYNa K pecypcy Cetn UHTepHET (KommbloTepy, Apyromy 060py/A0BaHMIO UK MHHOPMALMOHHOMY Pecypcy), NOCieAyIolee UCMONb30BaHWe TaKoro 40cTyna, a
TaKKe YHUUTOKEHME AU MOANUKALMA NPOrPAMMHOTO 0BECTIEYEHUA UAN AaHHbIX, HE NPUHaA/EKalLMX ABOHEHTY, 6e3 COracoBaHNA C BAaAE/bLAMM 3TOTO NPOrPaMMHOTO OBECTeYeHUA UM AaHHbIX, MMB0 aAMUHUCTPATOPamMM AaHHOTO
MHbOPMALMOHHOTO pecypca.

4.2.6.3. MNepepaya KomnbloTepamu 8 CeTb MHTEPHET GECCMbICIEHHON UM BecnonesHoi UHGOPMAaLWK, CO3Aal0WENH NapasUTHYIO Harpy3Ky Ha 3TU KOMMbIOTEPbI WK 06OPYA0BAHME, a TakkKe NPOMEKYTOUHbIE y4acTku CeTu, B 06bemax,
NPEBLIWAIOWMX MUHUMA/IBHO HEOBXOAMMbIE A/1A MPOBEPKM CBASHOCTU CETe M [OCTYMHOCTU OTAE/bHbIX €e 37eMeHToB. He Aonyckaerca BKloyeHne B OBopyaosaHue Onepatopa cBAsu 6es3 cornacoBaHua ¢ OnepaTopom CBA3W
[LOMONHUTENbHBIX NPUGOPOB U YCTPOMCTB.

4.2.7. A6OHEHT 06s3aH NPUHATL Haj/IexallMe Mepbl N0 TaKol HaCTPOiiKe CBOMX PecypcoB, KOTOpas MpenATcTBoBana 6bl HEAOBPOCOBECTHOMY MCMO/Lb30BAHMIO STUX PECYPCOB TPETBUMMU NMLLAMM, @ TaKiKe ONepaTMBHO pearuposath npu
0BHapyXeHUN CNY4aeB TaKoro UCMob30BaHMA. pUMepPamu NOTEHLMabHO NPOBAEMHOMN HACTPOIIKN CETEBbIX PECYPCOB U MHOrO 06OPY/A0BaHMA ABAAKOTCA:

4.2.7.1. OTKPbITbINA PETPAHCAATOP INEKTPOHHOM NouTbl (SMTP-relay);
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4.2.7.2. 06WeAoCTyNHbIE ANA HEaBTOPU30BaHHOI Ny6MKaLuuMmM cepepbl HOBOCTeN (KoHpepeHuuit, rpynn);

4.2.7.3. cpeaicTBa, N0O3BO/IAOLLME TPETLUM INLAM HEABTOPU30BAHHO CKPbITb MCTOUHUK COBAMHEHNA (OTKPbITbIE MPOKCU-CEPBEPDI U T.M.);

4.2.7.4. 06111 A0CTyNHblE WIMPOKOBELIATE/IbHbIE afipeca IOKa/IbHBbIX ceTei;

4.2.7.5. 3NeKTPOHHbIE CMIUCKM PACChIKM C HeLOCTaTOHHON aBTOPM3aLMeN NOANMCKN UK 6€3 BOIMOXHOCTU e OTMEHbI;

4.2.7.6. camocToATeIbHaA HacTpoitka ABOHEHTOM Ha KomnbloTepe ABOHeHTa coeanHeHus ¢ 6ecnpoBoAHbIM MapLpyTusaTtopom Wi-Fi, a TakKe WHas HecornacosaHHasa ¢ OnepaTtopom cBA3M HacTPoiika 06opyaoBaHUA ABOHEHTa.

4.3. Oneparop cBA3mn obasyerca:

4.3.1. MpoussecTn nepepacyeT abOHEHTCKON NAaTbl 3@ YCAyru CBA3M MO NUCbMEHHOMY 3aABAeHMI0 AGOHEHTa, MPUHATOMY B MecTax paboTbl ¢ aBOHEHTamMM, yCTaHOBNEHHbIMM OnepaTopom CBA3M, B Ciydae MpepbiBaHMA NpeAoCTaBaeHNA
Yenyrv ceAsmM, NPy HaAMYMM MUCbMEHHOTO NOATBEPIKAEHNA CO CTOPOHbI TEXHUYECKOI Cy6bl OnepaTopa ceAsu.

4.3.2. V3BeuwaTb AGOHeHTa O Mpeznonaraembix NepepbIBax B NPeAOCTaBNEHUN YCAYT CBA3M, CBA3AHHBIX C HEOGXOAMMOCTbIO NPOBEAEHNA NAaHOBO-NPOdUNAKTUYECKUX PaBoT, He No3jHee, YeM 3a CyTKM [0 NPeAnonaraemoro Havana ux
npoBe/eHus, NyTem pasmeLlieHnA MHHOPMaLMM Ha COOTBETCTBYIOLMX CaliTax OnepaTopa ceA3u. NposeaeHne NaHoBO-NPOdUNAKTMYECKNX PaBoT CPOKOM He Gonee Yem 4 (YeTbipe) yaca noapaa He cuuTaeTca MpepbiBaHMEM NPeAOCTaBNeHMA
Yenyrv cBA3M U NOANEKMT onnate ABOHEHTOM B COOTBETCTBUM C [LOr0BOPOM.

4.3.3. OnepaTop CBA3M Ha 406POBO/LHOI OCHOBE NPUHUMAET Ha cebA AONONHUTEbHbIE 0BA3aTeNbCTBA MO YCTAHOBKE HA CBOEM O0BOPYAO0BaHUM CBA3M MPOrPaMMHOrO o6ecneveHns, HanNPaBAEHHOTO Ha OrPaHUYEHWe PacrpPOCTPaHeHUs
«cnama» ABoHeHTam. OrpaHuueHue pacnpocTpaHeHUs cnama ocyliecteiseTca OnepaTtopom CBA3M B 06beme, KOTOPbI MOXET obecneuntb nporpammHoe obecriedeHue. OnepaTop CBA3M HECET OTBETCTBEHHOCTb 3@ HEUCMONHEHMe
YCTaHOB/IEHHbIX HACTOALNUM MYHKTOM 06A3aTENLCTB B NOPAAKE, NPEAYCMOTPEHHOM AEHCTBYIOLMM 3aKOHOAATENbCTBOM. ONepaTop CBA3W He rapaHTMPYeT MOMHYIO 3aLMTY OT «Cramay.

4.4. AGOHEHT UMeeT Npaeo:

4.4.1. BecnnaTHO M KPYIIOCYTOYHO MOANYYaTb MHGOPMALMOHHO-CIPABOYHBIE YCAYTW, B TOM YUCAE — O COCTOAHMM JINLEBOTO cyeTa, MHGOPMALMIO O MOPAAKE W YCIOBMAX MONb30BaHMA YCyroilt Ha caitTe OnepaTopa CBA3M, a TakkKe no
TenedoHam, yKasaHHbIM B pekBu3uTax Onepatopa cBA3un, Npu coobuieHn ABOHEHTOM HOMepa [loroBopa 1 COOTBETCTBYIOWErO 3akasa (/lorHa v Mapons - NpU HaNMYMM) UAK MHON MHGOPMALMK, NO3BOAAIOLLEN AOCTOBEPHO YCTaHOBUTL
JMYHOCTL ABOHEHTa, B TOM YMC/E — NapO/IbHOTO C/0BA, B CAly4ae nNpeAocTasneHna OnNepaTopom CBA3W TaKON BO3MOXHOCTM ABOHEHTY. OnepaTop CBA3M UMEET MPaBO OTKNOHWTL COOTBETCTBYIOMIA 3aNpoc AGOHEHTa B C/lyYae COOBLIEHNA
HEMO/HOM MW HETOYHOM MHDOPMALMN.

4.4.2. Ha nepepacyet aBOHEHTCKOM naathl 3a YCAYrM CBA3M 3a AHM, B TOM YMC/E MPEBbILIAKOWNE HOPMATUBHDINM CPOK YCTPAHEHWA HEMCTIPABHOCTENM, ECIM HEUCMIPABHOCTM BOSHUKAM He MO BMHE ABOHEHTa, @ TaKiKe B WHbIX CAy4anX,
npe/yCMOTPEHHBIX AEMCTBYIOLNM 3aKOHOAATENLCTBOM. [11s 0bOpMAEHMA Nepepacieta ABOHEHT 06A3aH 06PATUTLCA C COOTBETCTBYIOLMM MMCbMEHHbIM 3aABAeHMeM K OnepaTopy CBA3M.

4.4.3. Y4acTBOBaTb B MapKETUHIOBbIX U UHbIX CMIELMAIbHBIX aKLMAX, MPOBOANMbIX ONepaTopom CBA3M, YCTaHaBAMBAIOWNX YCAOBUA NPEAOCTaBAEHUA YCAYT, OTAUYHBIX OT YC/I0BUIA, YCTAHOBNEHHBIX HAcTOAWMM OnucaHuem. O nposeaeHUN
[aHHbIX aKUMIA, YCI0BUAX aKumit OnepaTtop ceA3n MHGOPMUPYET AGOHEHTOB NyTem pasmellieHus MHGOPMaLLMK Ha caiite OnepaTopa CBA3M U/WAKM AONONHUTENBHO B APYrUX GOPMax No ycMoTpeHuio OnepaTtopa cessn. Yuactie AGOHeHTa B
MapKETUHIOBbIX U WHBIX CELMabHbIX aKUMAX, @ TaKiKe COTNacue C UX YCIOBUAMM NOATBEPMK/AAETCA COOTBETCTBYIOWMMMU OTMETKamMM B 3akase. B ciyyae oTKasa ABOHEHTa OT y4acTUA MapKETMHIOBbIX U MHbIX CMELMabHbIX aKUMAX ABOHEHT
8npase 06paTuTbCA K OnepaTopy CBA3M C COOTBETCTBYIOLMM 3aABNEHUEM.

4.5. OnepaTop CBA3U UMeeT NpaBso:

4.5.1. NpuoctaHoBUTb AeiicTere [lorosopa 1/mnm 1to60ro 13 3akasos B OAHOCTOPOHHEM MOPAAKE B CIEAYIOWIMX CAYYanX:

4.5.1.1. Npu otpuuatensHom 6anaHce Ha Jluuesom cyete AGoHeHTa OnepaTop CBA3W MMeeT MPaBo MPUOCTAHOBUTL OKasaHWe YCAyr 4O MOMEHTa norawenus ABOHEeHTOM 3aA0/MmKeHHOCTH no Tapudam OnepaTopa CBA3U, €CU UHOE He
NpeAyCcMOTPEHO HacToAWMM OnncaHuem Yeayru .

4.5.1.2. NPOM3BECTU MONHOE WAM YACTUYHOE MPUOCTAHOB/NEHWE OKasaHUs YCAYr, CBA3aHHOE C 3ameHol O60PYA0BaHMA, MPOTPAMMHOTO OBECMeYeHUs WU NPOBEAEHWUA APYTMX PaboT, Bbi3BaHHbIX HEOBXOAUMOCTbIO MOAAEPKAHUA
paboTtocnocobHOCTH 1 pa3snTUA CeTu, Ha CPOK He 6osiee yem 6 (LLiecTb) yacos noapaa, yeegomus 06 aTom A6oHeHTa B N1t060i Gopme no yecmoTperuto Onepatopa cBA3W A0 NposeAeHna paboT;

4.5.1.3. Ec/m oKasaHue Ycayr co3aaet yrposy 6e3onacHocTv M 060poHOCNOCOGHOCTYH FocyAapcTea, 340P0BbIo M 6e30MacHOCTH Nloaeil;

4.5.1.4. AGOHEHT MUCNONb3yeT YCAYIM ANA KaKUX-IMBO HE3aKOHHbIX Lieneld, UM e NoayyaeT YCayru He3akoHHbIM Cnocobom, aKCnayaTMpyeT npesocTaBieHHoe OBopy/oBaHMe C HapylieHMem NPaBun TEXHWUYECKON aKCmayaTauuu uan
MCNoNb3yeT HecepTUdMLMpoBaHHoe Monb3oBaTe/bCKoe (OKOHEUHOe) 060pPYL0BaHMe, a TAKKE eC/M NO/YYaeT HeCaHKLMOHNPOBaHHbIN AocTyn K O60pyA0BaHMIo OnepaTopa CBA3N.

4.5.1.5. ABoHeHT He cobntogaet Mpasuaa Nonb3oBaHWA Ycayramu, usnoxeHHole B [lorosope, Hactoswem Onvcanum Yeayru, 3akase, a Takke WHbIM 06pa3om ycTaHoBAeHHble OnepaTopom CBA3u.

4.5.2. V3meHATb B OAHOCTOPOHHeM mopaake Tapudbl npegocTaBneHna AocTyna, TapudHble NnaHbl, a Takke Tapudbl Ha AONOAHUTE/bHbIE YCAYTM, U3BECTUB 06 3TOM AGOHEHTa He MeHee yem 3a 10 ([ecaTts) AHelt B mecTax paboTel ¢
aBboHeHTamK, Yepes CPe/iCTBa MACcCoBOI MHGOPMaLMM 1 (M11) MHBOPMALIMOHHbIE CUCTEMBI, @ TAKYKE MHBIM CNOCOBOM MO YCMOTpeHMio OnepaTopa CBA3M, EC/IN UHOE He NPelyCMOTPEHO Ae/CTBYIOILMM 3aKOHO/AATEIbCTBOM.

4.5.3. OnepaTop MMeeT Npaso BBOAUTL GUABTPALIMIO BXOAALLEro TpaduKa no onpeseneHHbiM nopTam npotokonos TCP u UDP.

5. NOPAAOK NPEAOCTAB/IEHUA YCNYTU CBA3U

5.1. B MOMeHT noanucanna CtopoHamu [lorosopa u/unu 3akasa AGOHEHT BHOCUT MAaTy 3a YCayr no NpeAocTaseHuio AOCTYNa, 3a BAaAEHWE U MONb30BaHNE Kax/AbiM 3K3emnaapom OBOpyA0BaHUA 1 NepBOHaYa/bHbIN aBaHCOBbINM NAaTeX
3a N0/1b30BaHMe YCyramu CBA3M B pasmepe, yCTaHOBNEHHOM HacToAWMM OnucaHuem Yeayr, ecan 8 OnucaHmnm YCayr He yKasaHo uHoe.

5.2. Yenyra no npeocTaBaeHuto Aoctyna AGOHeHTy okasbiatoTcs Onepatopom cessu 8 Tederue 20 (48aauati) paboumnx AHel C MOMeHTa onnaTbl ABOHEHTOM CTOMMOCTH YCAYT MO NPeAOCTaBaeHMIO A40CTYNa U NEPBOHAYaNbHOTO aBaHCOBOTO
nnatexa B pasmepe, ycTaHoBNEHHOM OnepaTopom csAsu, no Tapudam Onepatopa cBA3N B NONHOM 06BEME, €C/IU MHOE He YKa3aHo B HacTosAwem OnucaHum Yeayru u/unv 3akase.

5.3. Mocne 3aBeplIeHNs KOMMeKca pPaboT Mo NpeaoCcTaBaeHMio AOCTyna ABOHEHTY K Ycayre cBasu OnepaTop CBA3W NPOM3BOAUT NPOBEPKY NPEAOCTAaBNEHUA AOCTYNa W NPeACTaBAAeT ABOHEHTY A5 NOANMUCAHNA AKT NPUEMKU-Nepeaain
Yenyrv no npefocTaBneHuio Aoctyna. AGOHEHT 06A3aH NPUHATL YCAyry N0 NpeaocTaBeHuIo JOCTYMNa HeMoCPe/ACTBEHHO MOC/e ee OKasaHus NGO 0TKa3aTbCA OT NPUEMKM, NPEACTaBMB COTPYAHUKY OnepaTtopa NUCbMEHHYIO MOTUBMPOBAHHYIO
npeTeHsmio. PaKT Haf/IexaLero okasaHua ABOHeHTY YCaYrv Mo NpefocTaBAeHNIO JOCTYNa NOATBEPXKAAETCA NOAMMCAHHLIM CTOPOHaMU AKTOM MpuUemKu-nepesadun Ycayr no npesocTaBaeHnio gocTyna. MNpeaoctasnexune Yeayru ceasu B
nepBoM MecsLie AeHCTBMA COOTBETCTBYIOLLErO 3aKasa OCYLLECTBAACTCA C AaThl OKasaHMA YCAYIW N0 NPeAOCTaBAEHMIO A0CTYNa, €CN MHOE He YKa3aHo B 3akase.

5.4. AGOHEHT NO/Y4aeT No/Ib30BATE/IbCKMI KOMINEKT, B KOTOPbIN BXOAUT HEOBX0AUMan TeXHMYecKas MHPOPMaLUA 415 NPeSOCTaBNEHNA AOCTYNa K YCyram CBA3N.

5.5. OgHoBpemeHHO ABoHeHTY npucsavsaeTcs uma (login) n naponsb (password) ans exoaa 8 CeTb.

5.6. B Lie/1AX BOCCTAHOB/IEHWUSA NAPO/IA U NONYYEHNA MHPOPMALMOHHO-CMIPABOUHbIX YCAYT, CBA3AHHBIX C UCNONHEHWem [lorosopa, ABOHEHT Bnpase coobLMTL OnepaTopy CBA3M MOC/e 3akN4eHua [loroBopa U NoANMUCaHUsA 3akasa NaposibHyio
bpasy u kloyesoe €N0BO B pasaene «/IMuHbIi kabuHeT» Ha caitte OnepaTopa cBA3u. OnepaTop cBs3n coobliaeT ABOHEHTY Napo/ib NPX YCA0BUM NPABU/ILHOTO YKa3aHWUA UM NapoNbHOM Gpasbl 1 KNKOUYEBOTO C/10Ba.

5.7. B clyyae M3MeHEHMA HACTPOEK CeTeBOM KapTbl U (MAM) COOTBETCTBYIOLIMX NPOTOKONIOB HACTPOMKM, @ TaKKe YCTaHOBKM MW A0BGaBNEHNA CeTeBbIX MPOTOKO/IOB, CETEBOrO 06OPY/A0BaHMA, CETEBbIX CNYKG, NPOMN3BEAEHHBIX ABOHEHTOM
camocToATeNIbHO, OnepaTop CBA3N He HeceT HUKAKOM OTBETCTBEHHOCTY 3a NOCAEACTBUA HECAHKLIMOHMPOBAHHOTO AOCTYNA K AaHHBIM, XPaHALLMMCA Ha KoMNbloTepe AGOHeHTa.

5.8. AGOHEHT 06A3yeTcA Npyu NpekpaleHnm AeicTena [loroBopa n/uam cooTseTcTaylowiero 3akasa (He3aBUCMMO OT NPUYMHBI) BepHYTb OnepaTopy cBA3N ABOHEHTCKYIO IMHMIO U OBopyaoBaHMe B TeueHue 5 (MATH) AHEN ¢ AaTbl NPeKpaleHna
[AelicTBNA 3aKa3a MO aKTy NpUema-nepeaayn B MecTax paboTbl C abOHEHTaMM, YCTaHOBEHHbIMM ONepaTopoMm CBA3M, eC/IM MHOE He MPEe/yCMOTPEHO HOBbIM 3akasom. Mpu HeMcroNHeHUn ABOHEHTOM 06A3aHHOCTU MO BO3BPATY AGOHEHTCKOM
MHUM ONepaTop CBA3M MMEET NPaBo B3biCKaTb C ABOHEHTa CTOUMOCTb AGOHEHTCKON IMHUK, @ TaKke NoTpe6oBaTh B pacxopos, c eé Bo3BpaTom (BK/KOYAA cyaebHble U3aepxKKN). Mpn HencnonHeHUn AGoHeHTOM
06A3aHHOCTV NO BO3BPATY NePeAaHHOro BO BafieHMe 1 Nonb3osaHue O6opyaoBaHMA OnepaTop CBA3VW BripaBe B3biCKaTb C ABOHEHTa cToMmocTb O60pyAOBaHMA, eiicTByloLLyo y OnepaTopa CBA3M Ha MOMEHT OM/iaThl COFNAcHO ONUCaHNIo
Yenyru, a Takxe notpe6oBaTb BO: pacxopos, c C ero Bo3BpaToMm (BK/KOYaA CyAeBHbIE U3AEPIKKN).

5.9. A6OHeHT 06A3yeTcA B Cly4ae yTpaTbl NepeiaHHoro BO BAaAeH1e 1 nonb3osaHue O60pyA0BaHNA cO0BILMTL OnepaTopy CBA3M NyTem HanpasneHus AGOHeHTOM OnepaTopy CBA3M COOTBETCTBYIOLIETO NMMCbMEHHOTO 3aABEHNA O ero yTpaTe
8 MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBA3u, MM60 coobuMTL OnepaTopy CBA3M O BbIXOAE W3 CTPOA NepeiaHHOro BO BAlajieHne 1 nonb3osaHue O60pyA0BaHUA No TenedoHy. B cayyae BbIXOAa NepesaHHOro BO BAAZiEHME U N0Nb30BaHNE
ABoHeHTa O60pyA0BaHMA W3 CTPOA €ro 3amMeHa NPOU3BOAUTCA TONBKO Noc/e Bo3BpaTa AGOHEHTOM BbilleALero U3 ctpoa OB6opyaosaHua Onepatopy ceasu. MpeaoctasneHne O60pyL0BaHNA AGOHEHTY NPOM3BOAMTCA NI06bIM YA0GHBIM AN
Onepatopa CBA3K cnNocobom nocse onnatbl AGOHEHTOM CTOUMOCTM YTPaYeHHOTO MAW NoBpexaeHHOro OBopyaoBaHuA, AeiicTsyiolueit y Onepatopa CBA3M Ha MOMEHT OMn/aThl COFAAcHo OnucaHuio Ycayru , B Cayyae NoATBEpXAeHUA
TeXHUYeCKUMM crieumanuctamn Oneparopa cBA3M, YTO Bbixog O6OpyA0BaHUA U3 CTPOA NPOM3OLLIEN Mo BUHe ABOHeHTa. B ciydae Bbixoja nepeaaHHOro BO BaAeHWe 1 nonb3osaHue AGoHeHTa O60py/0BaHMA U3 CTPoA No BMHe Onepatopa
CBA3M €ro 3ameHa Npon3soAnTCA ONepaTopom CBA3M 3a CBOIA CyeT.

6. MPABU/IA NO/Ib3OBAHUA YCNYTAMMU CBA3U

6.1. MpKn NpeBbILEHUN YCTAHOBNEHHOTO 0bbema coobieHnit OnepaTop CBA3WM HE rapaHTUPYeT COXPaHHOCTb BceX coobuieHui. Bo nsbexaHue notepu coobuieHunit OnepaTtop cBA3M pekomeHAyeT ABOHEHTY NpoBepATb NOCTynuBLLKE B
MOYTOBbIN ALMK COOBLIEHMA He pexe 1 pasa B 2 CYTOK ANA NONYYEHUA OXKUAAIOLMX ero COOBLLEHNMIA.

6.2. OduumanbHble coobleHnn ana ABoHeHTa pa3meLLatoTca Ha caite OnepaTtopa CBA3M.

6.3.0nepaTop cBA3M U AGOHEHT He WMEIT MPaBO PasrNalaTh MOTUH W NAapo/ib, WHbIE BblAeNeHHble AGOHeHTy OnepaTopom CBASM WAEHTUOUKALMOHHBIE MPU3HAKM TPETbUM NNLAM, 33 WUCKNKOYEHMEM C/ydaes, NPeayCMOTPEHHbIX
3aKoHogaTeNnbcTBoM Poccuiickoii Peaepauuu.

6.4. ABOHeHT 06a3aH Heme//1eHHO onoBecTUTb OnepaTopa CBA3M O pasraalleHnn KOHGUAEHUNANBLHOCTU Napona.

6.5. Maponb MOXeT 6bITb M3MeHeH Mo Tpe6oBaHMIO AGOHEHTa B yCTaHOB/EHHBIX OnepaTopom CBA3M MmecTax paboTel ¢ aboHeHTamn OnepaTopa CBA3M, a Takxe Mo MHMUMaTMBe OnepaTopa CBA3M NOC/E COrNACOBaHMA COOTBETCTBYIOWIErO
M3MeHeHMUA C ABOHEHTOM.

6.6. Pa3meeHne nHGopmaumum Ha cepeepe OnepaTopa CBA3M, a TaKKe ee 06HOBAEHKe obecneynsaeTca OnepaTtopom cBAsn. OnepaTop CBA3M OCTaBAAET 3a CO6OI NPaBO B OAIHOCTOPOHHEM MOPA/KE BLIHOCUTDL PELeHMe O JONyCTUMOCTH
pasmelleHA No/b30BaTE/IbCKMX MaTePHasoB Ha cepeepe OnepaTopa CBA3M.

6.7. MHbOPMaLA 0 COCTOAHMM JIMLLEBOTO CYeTa, a TaK¥Ke CTaTUCTUKA MO NOTPEBAEHHBIM YCAYram 1 PacXoA0BaHMIO CPEACTB C J/IMLEBOro cYeTa A0CTYNHbI AGOHEHTY HE3aBMCUMO OT COCTOAHMA /TULLEBOrO cyeTa Ha caiite OnepaTopa cBA3M.

6.8. OKa3biBaemble OnepaTopom CBA3M YCAYrM He NpeaHasHadeHbl A1 paboTel ¢ NpUo IX TEep! 0B B peasbHOM BPEMEHMU; [1A UCMONb30BaHMA UHBIX NPUIOXKEHNN, HECTaBUIbHOE COeAMHEHME C KOTOPbIMM Yepes ceTb
nepeaayn AaHHbIX MOXKET NOB/eYb NpUUNHeHNe ABOHEHTY yiep6a, UHbIX Heya06CTB.

7. TAPU®bI U NNTATEXN

7.1. O Tapudax Ha Ycnyrv caasu Onepatop cBssu uHdopmupyetT AGOHEHTa NyTem pasmelleHns MHGoOpMaLumMm Ha caiite Onepatopa CBA3u U/WAW AONOMHUTENLHO B APYrUX GpOpMax no ycmoTpeHuto Onepatopa ceasu. Pasmep aboHeHTCKoN
nNaTbl 33 MecALL, B KOTOPOM ABOHEHTY 6bl1 NpeaoCTaBAeH AOCTYN K YCayram CBA3M, ONpeaenieTca C MOMeHTa NpeaocTaseHna 0CTyNa NPONOPLMOHANbHO KOMYECTBY AHEM NO/Ib30BaHNA YCAyramu CBA3M.

7.2. B cnyyae nsmeHenus Tapudos OnepaTtopom CBA3W NPOU3BOAUTCA NepepacyeT naaThl No HoBbIM Tapudam OnepaTtopa CBA3W C MOMEHTA UX U3MEHEHUA.

7.3. NonbsosaHue Ycayramu ceasn OnepaTtopa CBA3M MOKET OCYLIeCTBAATLCA ABOHEHTOM B C/yyae, ecin BanaHc Jluuesoro cyeta AGOHEHTA He ABNAETCA OTPULATE/bHBIM (MHGOPMaLMA O COCTOAHUM JIMLEBOTO CYETa, @ TaKKe CTAaTUCTMKA Mo
noTpeB/ieHHbIM YCAyram 1 pacxof0BaHMIo CPeacTs ¢ JINLEBOro cyeTa A0CTyNHbI ABOHEHTY HEe3aBUCMMO OT COCTOAHMA JIMLLEBOTO cyeTa Ha caiiTax OnepaTopa CBA3W, B C/yyae NpenocTasneHna ONepaTopom CBA3M TaKOW BO3MOXKHOCTM
ABOHEHTY), eC/IM MHOE He NPeAyCMOTPEHO COOTBETCTBYIOLUMM 3aKa3om U/uau HacToAwmm OnucaxHunem Yeayru.

7.4. NnaTexwu 3a npegocTasneHune Yeayr cBAsu, 3a BNaAeHUe W nonb3osaHne O6opyaosaHuem (8 cayyae, ecan O6opyAoBaHWe nepeaaHo BO BAAAEHUE W NONMb30BaHWe ABOHEHTa) HAaYMHAIOT HAYMC/IATLCA U B3UMATbCA, @ YCAYru CBA3M
HaYMHAIOT OKasblBaTbcA OMepaTopom CBA3N C MOMEHTa noanucaHua CTOpoHaMu AKTa NpUeMKu-npegayn Ycayru no npeaoctasneHnio A0CTyna (ecau MHOe He NpeaycMOTPeHO HacToawnmM OnucaHmnem Yeayru u/uan cooTseTCTayioumMm
3akasom), mM6o 3akasom Ha Ycayry cBA3u, JOCTYN K KOTOPOM 6bln NPeAOCTaBieH B COOTBETCTBUM C PaHee MoAnucaHHbIM ¢ ABOHEHTOM [JoroBopom W/wan 3aKasom, He3aBUCUMO OT TOrO, Mpou3BeseHbl M ABOHEHTOM Heobxoaumble
HacTpoiikn Monb3osaTenbckoro (okoHe4YHoro) obopyaosaHua. MnaTa 3a BnafeHne n Nonb3osaHne OBOPYAOBAHNEM HAYMCAACTCA HE3aBUCMMO OT BaKTUUECKOro NoTpe6ieHna YCayr CBA3W A0 MOMEHTa NpeKpalleHua aeiicteua [lorosopa
n/vnm 3akasa.

7.5. NMpu pacyeTax y4nTHIBAETCA TONLKO BXOAALLMIA TPadUK B CTOPOHY ABOHeHTa.

7.6. ABOHEHT BHOCUT Ha JIMLLeBOIi CYET NepBOHaYa bHbINA aBaHCOBLIN NNaTeX B pasmepe, ykasaHHOM B 3aKase.

7.7. Cymmbl, nocTynuslume oT ABoHeHTa No [l0roBopy, CYMTAIOTCA BHEC! C BHeCceHus cpeacTs B Kaccy OnepaTtopa CBA3N NGO B GUHAHCOBO-KPEAUTHBIE YYPEKAEHNA HA YCIOBMUAX, YCTAHOBNEHHbIX GUHAHCOBO-
KPEAUTHBIMM YUPEKAEHUAMM, MBO B NAATEXKHBIE CUCTEMBI (BK/IOYAA TEPMUHA/bLI ONAATLI YCAYT), M 3a4MCAAIOTCA Ha JINLEBOM CYET, yKasaHHbIN AGOHEHTOM B NAaTEXHOM AOKYMEHTe (B MOMEHT noanucaHua 3akasa K [lorosopy AGOHeHTY
BblAenAeTcA J/IMLEBON cyeT no cooTeeTcTBylOWEeMy 3akasy. Homep JINLEBOro cyeTa COOTBETCTBYET HOMEpY NoAnucaHHoro CtopoHamm 3akasa). B cayyae, ecim HasHayeHue nnatexa AGOHEHTOM He YKasaHo MM He NO3BONAET J0CTOBEPHO
onpesennTb, Ha Kakoi JIMLEBON CYET NEPEYNCNAIOTCA [IEHEXKHBIE CPE/CTBA, AaHHbIE JEHEeXHbIe CPEACTBA HE 3aYMCAAIOTCA Ha JINLEBON cyeT ABOHEHTa M YYMTHLIBAIOTCA Ha OTAENbHOM CYETE /J0 MOMEHTa Haj/exallero odbopmaeHua
ABOHEHTOM NAaTEKHbIX OKYMEHTOB, IMB0 yTOUHEHUA ABOHEHTOM Ha3HAYeHMA NNaTeXa. YTOUHEHME Ha3HaYeHNA NnaTexa NpoussoanTca ABoHeHTOM nyTem obpaleHms Kk OnepaTopy CBA3M B MecTax paboTbl ¢ aBOHEHTaMM, YCTaHOBAGHHbIX
OnepaTopom CBA3M, C COOTBETCTBYIOLMM 3aABIEHUEM C 0BA3ATENbHBIM yKasaHMEM HOMEPa YTOYHAEMOTO NATEXHOTO AOKYMEHTA, HOMepa JIMLLEBOrO CYeTa W NAATEKHOTO JOKYMEHTa, N0 KOTOPOMY NPOU3BEJEH COOTBETCTBYIOLLMIA NAATEX.
[leHexHble CPe/ACTBA, BHECEHHbIE B KaYecTBe NnaTbl No [lorosopy, CNUcbIBaloTcA ONepaTopom cBA3sm ¢ JIuLeBoro cyeta AGOHEHTa B NepByIo 04epe/b ANA NOraleHNA 30/ KEHHOCT ABOHEHTa.

7.8. ABOHEHT BripaBe NPOM3BOAUTL CBEPKY NaaTexelt B odpuce Onepatopa ceA3u.

7.9. Onnata Ycnyr v BHeCEHMe NNaTbl 3a BAaZieHMe W No/b3oBaHWe OBopyaoBaHuem (B cayyae, ecin O60py/A0BaHNe NepeiaHo BO BAAAEHNE 1 NO/b30BaHWe AGOHEHTa) NPONU3BOAMTCA AEHEKHbBIMI CPEACTBAMM MO BbIGOpy AGOHeHTa:

- Ha/IMYHBIMM B Kaccy B MecTax paboTbl ¢ aboHeHTamu OnepaTopa cBA3m;

- 6e3HANUYHBIM NEePeYUCIEHNEM Yepe3 GUHAHCOBO-KPEAUTHBIE YUPEXKACHNA HA YCIOBUAX, YCTAHOBACHHDIX GUHAHCOBO-KPEAUTHBIMM YUPEXKAECHUAMM, @ TaKKE MCMO/Ib30BAHMEM MNIATEXHBIX CUCTEM (BK/IOYAA TEPMMHANbI OnaThl Yeayr) Ha
pacuéTHbIN cyéT Onepatopa CBA3M, yKa3aHHbIN 8 [loroBope. Mpyu onnate Yeayr Oneparopa cBA3n Yepes GMHAHCOBO-KPEAUTHbIE YUPEKAEHUA ABOHEHT B NNATEXXHOM AOKYMEHTE A0/IKEH YKa3aTb GaMUAMIO, MHWULMA/LI U aPEC, MO KOTOPOMY
npousBeAeHo NpeaocTaBaeH1e emy 40CTyna K Yenyram. OcyuwlecTsas naatex, AGOHEHT NPUHUMAET Ha ceba Gpema Pacxo40B Ha YCAYTM YKa3aHHbIX YUPEKAEHUIA, NAATEXHbIX CUCTEM (EC/IM OpraHU3aLyA, NPUHUMAIOWAA MNATEX, BIUMAET C
nnaTenblyKa KOMUCCUIO 3@ NPUEM niaTeska);

7.10. Oneparop cBA3 ¢ cornacua ABOHEHTa MMEET NPaBo OCYLLECTBAATL NEPEMELLEHNE B CYET NOralleHNA 3a40/KEHHOCTU N0 UHBIM [loroBopam Ha NPeoCTaBNEHNE YCAYr CBA3M, 3aK/IO4EHHbIM C ONepaTopom CBA3M.

8. OTPAHUYEHUE OTBETCTBEHHOCTU

8.1. MocKonbKyY NHTepHET ABNAETCA A06POBO/ILHBIM 06beAMHEHNEM Pa3aNyHbIX ceTell, ONepaTop CBA3M He HeCeT OTBETCTBEHHOCTM 3@ HOPMa/IbHOE GYHKLIMOHUPOBAHME U IOCTYMHOCTb OTAE/IbHBIX CErMEHTOB ceTn MHTepHeT. OnepaTop cBA3n
He rapaHTUPYeT BO3MOXHOCTb MHOPMALMOHHOTO 0BMEHa C TeMM y3/1aMu MW CepBEPaMM, KOTOPbIE BPEMEHHO UM MOCTOAHHO HEZOCTYMHbI Yepes ceTb MHTepHeT.

8.2. Onepatop cBA3M He OTBeYaeT 3a obecneyeHne 6e3onacHoOCTM KoMMNbioTepa AGOHEHTa U MHOTO 060PYA0BaHMA, UCTIO/Ib3YEMOTO A1A NOYYeHUA Yenyr.

8.3. OnepaTop CBA3M He KOHTPONMPYET AOCTYMHYIO Yepes CeTb MHTePHET MHGOPMALMIO U HE FapaHTUPYET, YTO COAEPKMMOe KOMMboTepa AGOHEHTa He byaeT ABNATLCA 06BEKTOM HeCaHKLMOHMPOBAHHOTO A0CTYNa CO CTOPOHbI TPETLUX /L.
8.4. OnepaTop CBA3W He HeCceT OTBETCTBEHHOCTU nepes ABOHEHTOM 3a Y6bITKW, NOHECEHHbIe AGOHEHTOM He No BuHe OnepaTopa CBA3W B Pe3y/ibTaTe UCMONb30BAHWUA AGOHEHTOM Tex WM MHbIX pecypcos CeTu MHTepHeT, a Takxe 3a
NOC/eACTBUA UCNONBb30BaHUA ABOHEHTOM /II06bIX BUAOB UHGC v ycnyr, nony ABOHEHTOM NpU NO/b30BaHNUN YCAyramu CBA3M (8 ceT UHTepHeT). OnepaTop CBA3W He NPe/OCTaB/IAET HUKAKMX rapaHTUiA IMBO peKoMeHAaLMil N
He HEeCeT KaKoi1-1M60 OTBETCTBEHHOCTM 33 NOCAeACTBUA MCNONb30BaHUA ABOHEHTOM /I0BbIX BUAOB MHGOPMALMM U YCAYT, NONYYEHHBIX C MOMOLLbIO YCIYTU.

8.5. OnepaTop CBA3M He HeceT OTBETCTBEHHOCTM 3a KauecTso Ycyr:
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- B cnyyae c6oes B M0/1b30BaTENILCKOM (OKOHEYHOM) 060pYA0BaHNA ABOHEHTa UM NIOBbIX TPETLUX WL, EC/IU NOCNE/IHEE HE HAXOAMTCA NOoZ NPAMbIM ynpasieHnem OnepaTopa CBA3M.

OnepaTop cBA3N He 06ecneynBaeT aHan3 NPUUNH Hey/L0BNETBOPUTE/ILHOTO KaYeCcTBa COeMHEHNA KOHKPETHOTO ABOHeHTa;

- B C/ly4anAX MCNONb30BaHUA ABOHEHTOM HEMCNPaBHOTO UM He CepTUGULMPOBAHHOTO M0/Ib30BaTENLCKOTO (OKOHEUHOT0) 06OPYA0BAHNA AW NPUCOEAMHEHNA K ABOHEHTCKOM IMHWM MHBIX MPUBOPOB M CaMOBO/ILHOTO MPUCOEANHEHMA
[IONONHUTENbHBIX YCTPOWCTS;

- HEKaueCTBEHHOM MK HeNpaBU/IbHOW HACTPOIiKM MoNb30BaTeIbCKOTO (OKOHEYHOro) 06opyA0BaHMA camm ABOHEHTOM;

- MCNoNb30BaHMA ABOHEHTOM Kabena, He COOTBETCTBYIOLLETO YCTaHOBEHHBIM TpebosaHWAM OnepaTopa caAsK;

- UCNoNb30BaHMEe ABOHEHTOM Kabens, UMeIOLLLEro BHELLHWE UM BHYTPEHHWUE NOBPEXAEHNS;

- HENPaBULHOMN NPOKNAAKN cCaMUM ABOHEHTOM Kabena ABOHEHTCKON NMHUM;

- 32 06pbIB (3ambIkaHMe) AGOHEHTCKOM IMHUM, UHble HEMCNPABHOCTM, BOHUMKLLME NO BUHE ABOHEHTa MM TPETLUX LY.

8.6. daKTUYeCKan CKOPOCTb 06MEHa AaHHbIMM 3aBUCHT KaK OT UCMO/b3yeMOro NpoTOKoAa 06MeHa AlaHHbIMM, OT COCTOAHMA 3N1EMEHTOB CETU Nepeaadn AaHHbIX, ABOHEHTCKOM IMHWK, CeTeil Nepeaayu AaHHbIX NPOYMX ONepaTopoB CBA3N, a
TaKiKe CepBepoB U 4pYroro ceTesoro 060pyA0BaHus, C KOTOPbIMM MoNb30BaTENbCKOE (OKOHEUHOE) 06OPYAOBaHME OCYLLECTBAAET OBMEH AaHHBIMM), TaK 1 OT HAZMYWA UHBIX YCAYT, OKasbiBaembix ONepaTopom CBA3M, B CBA3M € 4em Onepatop
He rapaHTUPYeT HEM3MEHHOCTb CKOPOCTU OBMEHa AaHHbBIMU B TEYEHME BCErO NeproAa OKasaHua YCayr AGOHeHTY.

9. NOPALOK NPEKPALLEHUA AOTOBOPA

9.1. Kaxzpiit 3 3aKa308, 3aK/II04EHHBIX B paMKax [lorosopa, BCTyNaeT B CUAY C AaTbl €10 NoAnNMcaHua o6eummu CTOPOHaMM U [efiCTBYET B TeUeHWe HeoNpeseNeHHOro CPOKa, eC/v B 3aKase He yKa3aHo uHoe. [leiicTene Nto6oro 3 3akasos
MOXeT 6bITb OTMEHEHO NOANMCaHMEM APYToro 3aKasa B C/lyyae, eci ABOHEHT yKasan Takoe yC/oBue B HOBOM 3aKase.

9.2. OnepaTop CBA3N C COOTBETCTBUM C IeCTBYIOWMM 3aKOHOAATeNbCTBOM P® Bnpase pacToprHyTb [lorosop u/unm nio6oit 13 3akasos B Nl06oe BPeMA B OHOCTOPOHHEM MOPAAKE, MUCbMEHHO YBEeAOMMB ABOHEHTA O PAacTOPKEHUMU He

noszHee, 4em 3a 1 (OamH) AeHb A0 Tpebyemoit AaTbl PACTOPXKEHNSA, €M 0BG BEKTUBHbIE TEXHUYECKNE, IKOHOMMY ecKie Np 1 MHble Np He no: T 7 npesocT: Yenyr. Mpu aTom Onepatop cA3M BO3BPaLLaeT
ABOHEHTY BHECEHHYIO MAaTy, YNNaueHHyI0 UM B MOPAZKE NPeonNaTkl 3a HenoTpe6ieHHbIe YCayr, Ha 0OCHOBaHUM MUCbMEHHOTO 3anB/IeHNA AGOHEHTa, 0GOPMIEHHOTO B MecTax paboTbl C abOHeHTaMM, yCTaHOB/IEHHbIX ONepaTopom CBA3M.
[Horosop (3akas) B cAly4anx pacTOpeHUA N0 MHULMaTMBe OnepaTopa CBA3M Gy/eT CYNTaTLCA PACTOPTHYTBIM, @ OKasaHue YCAYT Npek| C MOMeHTa NpeKp ABOHEHTY i0cTyNa K Ycnyram csasu OnepaTopom CBA3M.

9.3. AGOHEHT Npu yCN0BMM ON/aTbl GaKTUYECKM NOHeCeHHbIX ONepaTopom CBA3W PAcXOZ0B MO OKa3aHMio ABOHEHTY YCAYr, a Takke onnaTbl NoTpe6aeHHbIX 40 MOMeHTa pacTopweHua [lorosopa u/uan no6oro us 3akasos Ycnyr enpase
pactoprHyTb [lorosop u/unu nio6oii 3 3akasos B Nl060e BpeMA B OAHOCTOPOHHEM NOPAZAKE MyTeM NoAa4n NUCbMEHHOTO 3aaBAeHUA OnepaTopy CBA3M O PACTOPXKEHUN B MecTax paboTbl C aBOHEHTaMM, YCTaHOB/IEHHbIX OnepaTopom CeAsM,

€C/M MHOE He YKa3aHo B HacToAllem Onucanumn Yeayr n/uam cootseTcTaylolilem 3akase. [lorosop (3akas) 6yaeT cuMTaTbcA pacTOPrHyTbIM, @ O Yenyr np CO AHA, CNe/lyIoIMM 33 iHeM nosyyeHna OnepaTopom CBAsN
COOTBETCTBYIOWIETO 3aABeHNA ABOHEHTa, ecim 6onee NO3AHMIA CPOK He NPeaycMOTpeH 3aaBneHnem AGoHeHTa. B ykasaHHOM ciydae ¢ JIMueBoro cyeTa AGOHEHTa CIUCHIBAIOTCA AEHEXHble CPe/ACTBa 33 GaKTUYeCKoe BPeMA MO/b30BaHMA
Ycnyramu Onepatopa ceasu no Tapudpam Onepatopa ceasu. Octasmecs cpe/cTBa BC >TcA ABOHEHTY.

9.4. B cnyyae pacTopeHua [lorosopa uin NpekpalieHns aeincTsns 3akasa (3akasos), HE3aBUCMMO OT OCHOBaHMIA, NiaTa 3a YCAYrv No NpesoCcTaB/eHNIo A0CTyNa BO3BPATY HE MOA/IEKMNT, 33 UCK/IOYEHMEM C/ly4aes pacTopxeHns [lorosopa
1/vnn NpekpaleHua AeicTenA 3akasa (3aKa3os) 10 MOMeHTa OKa3aHUA AGOHEHTY YCayri no npesocTaBieHmnio 4ocTyna.

10.NPOYME YCNOBUA

10.1. B cnyyae usmeHeHUs peksusutos Onepatopa ces3n, OnepaTtop CBA3M yBeAOMAAET 06 3TOM AGOHEHTa MyTem pasmelleHIUs COOTBETCTBYIOLLErO COOBLIEHMA Ha caiiTe OnepaTopa CBA3M.

10.2. B cayyae ecan Onepatopy CBA3W He NPeOCTaBNeHO NPaBo AN Ha HEro He BO3/I0XeHa 0BA3aHHOCTL MO OAHOCTOPOHHEMY M3MEHEHMIO YCII0BUIA [JOroBOPa, B TOM YMC/IE B OTHOLIEHWUN CYILECTBEHHBIX YCI0BUIA, TO U3MEHeHHA B [lorosop
0GOPMAAIOTCA 3aKIOYEHMEM AOMNONHUTENBHOTO COMMALIEHUA. 3aKNIOEHME AONONHUTENBHOTO COFMALWEHUA MeXAY CTOPOHaMM NPOU3BOAUTCA MyTEM OCYLIECTBAEHUA KOHKNIOAEHTHBIX AeCTBUA. O HEOBXOAMMOCTU U3MEeHeHNA [loroBopa
nyTem 3aK/IoYeHUs JOMONHUTENLHOO cornalueHna OnepaTop ceA3n yBeaomnaeT ABoHeHTa 1lo6biM CMocOBOM MO CBOEMY YCMOTPEHMIO (MOCPEACTBOM PasMelLEeHNA YBEAOMGHUA Ha caifTe, OTnpaBaeHnA SMS-coobuieHuit, nocpeacTBom
3N1EKTPOHHOM MOYTHI, N0 TeNedOHy, B MecTax paboThl ¢ aBOHEHTaMM 1 T.A4.) He No3aHee, Yem 3a 5 (MATb) AHEN A0 MOMEHTa 3aK/IOYEHNA A ONONHUTENILHOMO COMNALEHNA, €CIM UHOE HEe MPedyCMOTPEHO AENCTBYIOLMM 3aKOHOAATENbCTBOM.
ECM MHOe He NpeAyCMOTPEHO YCNOBUAMW AOMONHUTENBHOMO COMMALWEHMS, NOATBEPKAEHUEM 3aKIOYEHWUA AOMONHUTENbHOTO COFNALEHNUA CO CTOPOHbI ABOHEHTa ABAAETCA NPOAO/KEHUE MONb30BaHUA AGOHEHTOM Ycayramu mocne
YKa3aHHOW B AOMOMHUTENLHOM COTNALIEHNU AaTbl €r0 BCTYNNEHMA B CUAY. B MHbIX CAy4asx npu n3meHeHun OnepaTopom CBA3M ycnosuit [oroBopa Onepatop cBA3W 06A3aH yBeAOMUTb 06 3Tom AGOHeHTa nyTem pasmelieHns
COOTBETCTBYIOLEH MHPOPMALMM B CPEACTBAX MAcCoBOM MHGOPMALMM 1/uaK B MecTax paboTbl ¢ aboHeHTamu OnepaTopa CBA3MW, @ TaKKe MHbIM CNocoBom Mo ycmoTpeHutio Onepatopa CBA3M He mMeHee, Yem 3a 5 (MATb) AHel, ecan MHble
Cnocobbl He NPeayCMOTPeHbI AECTBYIOLLNM 3aKOHOAATEIbCTBOM.

10.3. B COOTBETCTBUM C AEMCTBYIOLMMI HOPMATUBHO-NPABOBLIMM aKTamn P®, B TOM YnCNe O NEPCOHaNbHbLIX AaHHbIX, 06paboTKa NePCOHaNbHBIX faHHbIX, NPeAOCTaBNEHHbIX AGOHEHTOM MpU 3aKAOYEHUM U UCNONHeHUM CTopoHamMM
o6A3aTenbcTs No [loroBopy, OCYLLECTBAACTCA C Lie/Iblo UCMOAHEHUA TPeBOoBaHWIA 3aKoHoAaTeNbcTBa P®, oKkasaHuA YCAYr, OCYILECTBNEHNA PacyeTos, MHGOPMUPOBaHUA 06 YCAyrax, BKAIOYAA O HA/MMYMM 33[0/KEHHOCTH, PACcCMOTPEHMA
NPeTeH3uit 33 YCAYTM 1 B MHbIX LieNax, Hep: 0 cl ¢ ucno. [orosopa. C MOMeHTa 3ak/to4eHua [lorosopa U 10 NPeKpaLieHns UCNONHEHUA MO Hemy 06A3aTenbcTs CTOPOHAMM, B TOM YMCAE MCTIONHEHNA TpeBosaHui
3aKoHoAaTeNbCTBa PO, OnepaTop CBA3KM BrpaBe OCYL|ECTBAATb CBOP, CUCTEMATWU3aLMIO, HAaKOMAEHMe, YTOuHeHWe (0BHOBNEHWE, U3MEHEHUe), U3BJeYeHMe, UCMONb30BaHME, Nepesady (pacnpocTpaHeHue, NpeaocTasieHue, AOCTyn),
6710KMpOBaHKe, XpaHeHe, 06e3IMUNBAHNE, YAANEHWUE, YHUUTOXEHUE NePCOHANbHBIX AaHHbIX C 1/Unn 6e3 MCNoNb30BaHWA CBOMX NPOTPaMMHO-annapaTHbIX CPeACTB.

10.4. Niobble yBegoMaeHUA OnepaTopom cBA3M ABOHEHTA, €N UHOE He MPeAyCMOTPEHO HacToAwMM OnucaHnem Ycayri, 3aKka3om HanpasaAloTcAa AGOHEHTY MOCPEeACTBOM 31EKTPOHHOI NOYThl N0 ajpecy, ykasaHHoMY B [lorosope uau
3aKase, NOCPeACTBOM TeNlepOHHO CBA3N UM NyTEeM Pa3MeLLieHNsA YBELOMEHUI Ha COOTBETCTBYIOWIMX CaiTax OnepaTopa ceasu. /lioBble yBeaomneH!A AGOHeHTOM OnepaTopa CBA3M, eC/M MHOE He NPelyCMOTPEHO HacToAWMM OnucaHmnem
Yenyrw, 3aKa3om, BKAOYaA yBeAOMAEHUA 06 OT3biBe NpeaocTaBNeHHOro AGOHEHTOM cornacA Ha 06paboTKy CBOMX MEPCOHaNbHbIX AaHHbBIX B CAy4anX, AONYCKAaeMbIX JeiCTBYIOLMM 3aKOHOAATENLCTBOM P®d, ocyliecTBAAIOTCA nyTem
COCTaBAEHMA MUCbMEHHOTO 3aABAEHMA, 0GOPMAAEMOTO B MecTax paboTbl C aBOHEHTamMM, yCTaHOBAEHHbIMI ONepaTopom CBA3M.

10.5. CTOPOHbI NPU3HAIOT PaBHYIO IOPUANYECKYIO CUAY COBCTBEHHOPYYHOI NoANMCH, GaKCUMMABHOTO BOCMPOU3BEAEHUA NoanucK, nbo Nloboro aHanora cO6CTBEHHOPYYHOI Nognmucy OnepaTopa CBA3M, BOCPONU3BEAEHHOTO C MOMOLLbIO
CPe/ACTB MeXaHU4YECKOTO UM MHOTO KOMMPOBaHMA Ha [loroBope, a TaKKe Ha MHbIX OKYMeHTaX, Cl C ero ucno, , 3aKNI0 wn 5

10.6. Ecam ABOHeHT MmeeT nepes, OnepaTopom CBA3W 3a[0/DKEHHOCTb Mo oniate Ycayr cBAsu no [loroBopy u/wau aan OnepaTopy CBA3W COOTBETCTBYIOUIEE YyKa3aHWe (Mpu ycnosun coobiueHna ABoHeHTOM Homepa [lorosopa u
COOTBETCTBYIOWIETO 3aKa3a UM MHON MHPOPMaLM, NO3BOAAIOLLEN JOCTOBEPHO YCTAaHOBUTL IMYHOCTL AGOHEHTA, B TOM YMC/Ie — NapO/IbHOTO C/0Ba, B CAly4ae NpeAocTaseHna OnepaTopom CBA3N Takoi BO3MOKHOCTU AGOHeHTy. Onepatop
CBA3M MMeEeT NPaBo OTKAOHUTL COOTBETCTBYIOLLMIA 3aNpoc AGOHEHTa B Cily4ae COOBLIEHNA HEMOHOM UM HETOYHOI MHGOPMaLMK), TO OnepaTop CBA3M BNpaBe HaNpasuTb NOCTYNaloWMe AeHeKHbIe CPeACTBa OT AGOHEHTa no [JoroBopy, MHbIM
[oroBopam, 3ak/lo4eHHbIM ¢ ONepaTopom CBA3M, MAM OTAENbHBIM 3aKa3am NiaTexu Ha ApYroi Jlnuesoii cueT ABOHEHTa, B TOM YuC/e ANA MoralueHuA 06pa3oBasileiica paHee 3aA0/KeHHOCTU ABoHeHTa. Mpu 3Tom Ha /luuesoit cuet
ABOHeHTa, N0 KOTOPOMY MPOU3BOAM/ICA MAATEX, 3aYNCNAETCA CYMMa 3a BbIYETOM JEHENKHON CyMMbI, HanpaBAeHHOM Ha Apyroii /inuesoit cyeT ABoHeHTa. O NPOM3BEAEHHBIX HANPaBNEHNAX [eHeXHbIX cpeacTs OnepaTop cBA3M 06A3aH
YBEOMUTb AGOHEHTa MyTeM TeNepOHHOrO COOBLIEHNA Ha KOHTAKTHBIN TenedoH UK MHBIM 06pa3om Mo ycmoTpeHuio OnepaTopa cBAM.

10.7. Mpy HEUCMIONHEHUM AN HEHAAIEXKALEM UCIONHEHUM ONepaTopom CBA3M 06A3aTeNbCTB MO OKasaHuio Yeayr ABOHEHT A0 0bpalueHus B cy4 npeabasanet OnepaTopy CBA3M NMUCbMEHHYIO MPETEH3NIO C MPUOKEHUEM KonuK [lorosopa,
3aKasa, TakKe WHbIX HEOBXOAMMBIX ANA PACCMOTPEHUA MPETEH3UM MO CYWECTBY JOKYMEHTOB. MpeTeHsnn ABOHEHTa NPeabABAAIOTCA U PACCMATPUBAIOTCA B MOPAAKE W B CPOKM, NPeAyCMOTPEHHbIE AEHCTBYIOWMM 3aKOHOAATENbCTBOM
Poccuiickoin depepaumu.

11. TAPU®bI HA NPEAOCTAB/IEHUE YCNYT CBA3U [OCTYN B UHTEPHET «STARLINE»

1.1 Tapudbl npeaocTaBneHus JocTyna

Tapuobl AocTyna
OnucaHue Tapudos NpeAocTaBaEHUA AOCTyNa CroumocTb, py6.
«STARLINE 6ecnpoBoAHOI MHTEPHET» - BKAOYaeT opopmaeHne 3akasa, peructpaumto AGoHeHTa, BbigeneHne /lnuesoro cyeta, GopmmuposaHme AGOHEHTCKON MHUM 0Ot 500,00

nyTem NPOKNaAKW Kabena no HapyxHOW NOBEPXHOCTW CTEHbl OTKPbITHIM CNOCOBOM A0 OAHOTO KomnbloTepa AGOHEHTa, HACTPOIiKY Ha KoMMbloTepe NpOTOKoaa
NoAKNOYEHNA K ceT OnepaTtopa ANA ceTeBoi KapTbl AGOHEHTa.

«STARLINE AOMalWHUIA MHTEPHET» - BKAlOYaeT opopmneHue 3akasa, peructpaumio ABOHeHTa, BblAeneHue JIMLEBOro cyerta, YCTAHOBKY pPafMOMapLupyTU3aTopa, 0Ot 500,00
popmupoBaHe ABOHEHTCKOW IMHUKM OT PaaMOMapLIPYTU3aTopa A0 OAHOTO KomnbtoTepa AGOHEHTa NyTem NPOKNaAKM Kabens no Hapy»KHOM NOBEPXHOCTU CTEHbI
OTKPbITbIM CNOCOGOM, HACTPOIKY Ha KOMMbIOTEPe NPOTOKO/IA NOAK/IOYEHMA K ceTu OnepaTtopa A4/1A ceTeBoi KapTbl AGOHEHTa.

«STARLINE BblaeneHHbl paguokaHan» - BKAYaeT opopmieHne 3akasa, peructpaumto AGoHeHTa, BblgeneHue Jinuesoro cyeta, dopmuposaHue AGOHEHTCKOM NMMHUK Ot 10000,00
C y4eToM [ONONHWUTENbHbIX TpeGosaHMi ABOHEHTa, HaCTPOKKy Ha KOMMblOTEpe NPOTOKONa NOAKAOYEHWA K ceTu OnepaTopa A/iA CETeBOW KapTbl, Npu
HeoBX0AMMOCTH - YCTAaHOBKY ceTeBoi KapTbl OnepaTopa cBA3M, YCTAHOBKY M HAacTPOiiKy oAHOro aksemnnapa O6opyaosaHua: becnposoaHoro maplwpytusatopa Wi-Fi,
becnposoaHoro USB —aaantepa Wi-Fi.

Tapudbl Ha O60p

Nen/n HaumeHosanwe C 06op o eroy W HacTPOMKY, CTOMMOCTb YCTAaHOBKM U HAacTpoiikn O6opyaoBaHus,
c nepeg; ero 8 py6. npe, 0 ABOHEHTOM, py6.
1 BbecnposoaHoi maplupytusatop Wi-Fi 2000,00 400,00
2 CeTeBas kapTa 500,00 300,00
pi KT Aocty
1 B CTOMMOCTb BK/ItOYEHbI BCE HaNOorM U cbopbl
2 HacTpoiika coeanHeHuna ¢ UHTEPHET NPOMU3BOAMUTCA Ha KOMMNblOTEPaX ABOHEHTA UMEIOLLUX:

-UHCTaNIMPOBAHHYIO NNLIEH3VUOHHYIO onepauuoHHyto cuctemy Windows 98; ME; 2k; XP; Vista; Seven; Windows 8; Windows 10;
-He meHee 200 M6 cB0604HOMO A4UCKOBOTO NPOCTPAHCTBA;

-npoueccop He meHee Pentium-IV uamn aHanornyHoro;

-0ONepaTUBHYIO NamATb He MeHee 256 M6;

-0AMH cBo60AHbINM cnoT PCl B ciyyae ycTaHOBKM OnepaTopom CBA3M CETEBOW KapTbl;

Mpu HecobaoAEHUM 3TUX TPEBOBAHWIA, NPeAOCTaBAeHUE JOCTYNA He rapaHTupyeTca

3 CeTeBan KapTa, NpeaocTaBneHHan ABOHEHTOM, JO/MKHa UMeTb uHTepdeiic 100Base-T u Heobxoanumble ApaiiBepa ANA ONepaLMOHHON cucTembl ABOHeHTa. Ecam ceTeBble KapTbl HEM3BECTHBIX NpoussoauTeneil n bes
fipaiiBepoB He MOTYT 6biTb YCTaHOB/EHbI CrielanmcTamu OnepaTopa CBA3M, TO NPeAoCTaBAeH e AOCTyNa NO COOTBETCTRYIoLEMY Tapudy He BbINONHAETCA.
4 B cnyyae ucnonb3osaHna OnepaTtopom CBA3M NPU NpeoCTaBNeHWM AOCTyNa No cooTBeTCTBytoWemy Tapudy ceTeBoit KapTel, oHa ByaeT oTBevaTh cnefylowpm xapaktepuctukam: PCl ¢ uHtepdeiicom 100Base-T u

KOMMN/IEKTOM ApaiiBepos ANA PacnpoCTPaHeHHbIX ONePaLMOHHbIX CUCTEM. [INA YCTaHOBKM B KOMMbIOTEP HEOBXOANMO UMETb 0ANH CBO6OAHBINM cnoT PCl. ECAn B KOMMbloTep AGOHEHTa HEBO3MOXKHO YCTaHOBUTL CETEBYIO
kapTy PCl, To npegocTasneH1e AocTyna no cooTseTcTaytowiemy Tapudy He BbinonHAeTcA. CeTeBan KapTa, MCNO/b30BaHHaA OnepaTopom CBA3U NpU NPeaocTaBneHnn ABOHEHTY AOCTYNa U yKasaHHaA B aKTe NpUemKu-
nepeaayy ycayr no NpefiocTaBaeHmIo A0CTyNa, NepexoanT B CO6CTBEHHOCTb ABOHEHTA U He NoA/IeXMT Bo3BpaTy OnepaTopy CBA3M B C/lyyae NpekpaleHus AeicTsna orosopa u/wau 3akasa.

5 Monb3osaHue YCyramu BO3MOXKHO NPU YCIIOBUM Pa3MelLieHNA KOMNbioTepa ABOHEHTa, Ha KOTOPOM NPy NPeAoCTaBAeHUM A0CTyNa K YCayram npc HaCTpOiiKa o ¢ 6eCcnNpoBOAHBIM MapLIPYTH3aTOPOM
Wi-Fi (O6opyaoBaHue), Ha paccTosiHum He 6onee 50 meTpos ot O60pyA0BaHMA (B 3aBUCUMOCTH OT KO/IMHECTBA U CTPYKTYPbI CTEH U WHbIX MPENATCTBUIA MeXAy KoMMbloTepom ABoHeHTa 1 O60pyA0BaHUEM), eCIU NHOE He
npe/lyCMOTPEHO TeXHUIECKMMM XapaKTepucTkamu O6opyaosanua. OnepaTop caasu obecneunsaeT dpyHKLMOHMPOBaHKe O60PY/A0BaHMA TONbKO NPU NO/Ib30BaHNM Ycayramu ceasu Onepatopa CBA3U.

6 BecnposogHoi mapwpyTtusatop Wi-Fi u BecnposoaHoi USB-agantep Wi-Fi (aanee — O6opyaosaHue), Mcnonb3osaHHble OnepaTopom CBA3W npwu npegoctasneHnn AGoHeHTy goctyna K Cetu ceasu OnepaTopa cBA3W u
YKasaHHble B aKTe NpUemKm-nepesadm ycyr no NpeocTasaeHmio 40CTyna, nepeaatoTca AGOHEHTY B COBCTBEHHOCTb.

7 PaavomapLupyTM3aTop 1 BCe ero Yactv (aanee — O6opyA0BaHuUe), UCNONb30BaHHbIE ONepaTopom CBA3U NpW NpeAocTasieHnn AGOHeHTy aocTyna K CeTu cBasn OnepaTtopa CBA3M U YKa3aHHbIe B aKTe NPUEMKU-Nepeaayn
YCAyr no Npe/iocTaBaeHMIo A0CTyNa, NepeAaoTca AGOHEHTY BO BpeMeHHOe B/1afleHne 1 N0/b30BaHMe Ha CPOK AefCTBMA HACTOALLLEro 10roBopa.

8 YcTaHoBKa paguomaplupytusatopa (aanee — O6opyAosaHue), ncnonbsyemoro Onepatopom CBA3W NpuU npesocTaBneHnn AGOHeHTy goctyna K Cetn csasu Onepatopa CBA3W, AO/KHA BbIMOAHATLCA NPU COBMOAEHUM
HEKOTOPbIX YCNO0BUIA:

-paaMomapLIpyTM3aTop YCT: TCA Ha acazie MM Kpbille 30aHKA, B KOTOPOM HaxoauTca NMomelleHne

-paAMoMapLIPyTM3aTOp AOMKEH BbITb YCTAHOBNEH Ha OTKPLITOM BO3AyXe

-OT MeCTa Kpen/ieHusa panomapLupyT13aTopa A0 6a3080 cTaHUMM CeTy cBA3M OnepaTopa CBA3N A0/KHA BbiTb NPAMAA BUAMMOCTb

-paguc yTU3aTOP YCT: TCA Ha credy 7 KPOHLUTEMH.

9 CToMmOCTb Ha npeaocTasnenne ABOHeHTY gocTyna k CeTu ceasu OnepaTopa CBA3M MOXET BbiTb M3MeHeHa OnepaTopom CBA3M B OAHOCTOPOHHEM NopAAKe B Ciydae, eciu OnepaTop CBA3W HeceT AOMONHUTE/NbHbIE
3aTpaThl NpY NpeaocTaseHum AocTyna K Cetn casyu OnepaTopa CBA3M, He YKasaHHble B HacToAlem OnucaHmum Yeayr.

11.2 Tunbl TapudHBIX NNAHOB

Tunb! nnaHos
HaumeHosaHve OnucaHve TapupHoro nnaHa
STARLINE.WI-MAX.3 MoskeT 6bITb TONbKO OCHOBHbIM TapudHbIM NaaHom. ABoHeHTCKan niata coctaenset 300 py6. 3a NepuoA C MOMEHTA akTUBaLMK TapudHOro naaHa. TapudHbli naaH geicteyet 30 gHel ¢ MOMeHTa

aKTMBALMKM, HE33aBMCUMO OT KOAMYECTBA AHEN (aKTUYECKOrO MONb30BaHMA YCAyramu (BK/IOYAeT naaTy 3a no/ib3oBaHWe abOHEHTCKON /MHMel). MO OKOHYaHWM AAHHOTO nepuoja AeiicTue
TapudHOro nnaHa NpekpaliaeTca ¢ NocaeaytoLLel aBTOMaTUYECKOI aKTUBaLMel Ha CleayIoWmii MecaL, B Clyyae, ecnm AGOHEHT He aKTMBMPOBa APYroi TapudHbIi NaH B KayecTse OCHOBHOTO
(KONMYECTBO NOCNEeA0BaTENbHON aKTMBaLMM TapUGHOTO NNaHa He orpaHWyeHo). Kak OCHOBHOM TapudHbIF NiaH aBTOMaTUUYECKM aKTUBMPYETCA Ha Ceayloumii Mecall B clyyae, ecin ABOHEHT He
aKTMBMPOBAN APYroi TapudHbIA NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBMAMM AAHHOTO TapUHOTO NnaHa ABOHEHTY B Mepuoa akTUBaLuMM Tapuda NpeaocTaBaAeTCA AOCTYN B CeTb
VIHTEpHET C KOMMbIOTEPa, C KOTOPOro 6bil aKTUBMPOBAH AaHHbIM TapudHBIK NnaH. KoanuecTso notpe6ieHHbIX MerabaiiT He y4uTbiBaeTcA. HacTpoiika coeIMHEHNA BbINOAHAETCA NO NPOTOKoNY «PPP
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Over Ethernet»; nonbsosaHue YCAyroi ocywecTBAAETCA Ha CKOpocTH notpebnenus BHewHero Tpadwmka ¢ 8:00 go 0:00 yacos go 3 Merabut/cek., ¢ 0:00 go 8:00 yacos Ao 6 Merabur/cek.
ABOHeHTCKas nnaTa B MecALe, B KOTOPOM AGOHEHTY 6bin NpeaocTasneH A0CTYN K YCayram, B3MMaeTca B NoaHOM obbeme. Mporpammoii npuemMaeriii MoxeT 6biTb NpeaycMOTpeHO NpesiocTasieHne
60HYCOB, CKM/IOK, aHTUBMPYCOB W UHbIX NPUBMAETHIA.

STARLINE.WI-MAX.5 MoskeT 6bITb TONILKO OCHOBHbIM TapudHbIM NnaHom. ABoHeHTCKas naata coctasnaet 500 py6. 3a Nepros C MOMEHTa aKTUBauumu TapuHoro naaHa. TapudHblit nnan aeiictayet 30 AHelt ¢ MOMeHTa

aKTMBaLWMKM, HE3aBMCUMO OT KOAMYECTBa AHel (aKTUYEeCKOro No/b30BaHMA yCayramu (BK/IIOYaeT MaaTy 3a No/ib3oBaHWe abOHEHTCKOW /MHMeld). MO OKOHYaHWM AaHHOTO nepuosa AeiicTeue
TapudHOro nnaHa NpekpaliaeTca ¢ NocaeaytoLLel aBTOMaTUUECKOI aKTUBaLMel Ha CliedyIoWmi MecaL, B Cly4ae, ecim ABOHEHT He aKTUBMPOBAN ApPYroi TapudHbIK NAaH B KayecTBe OCHOBHOTO
(KONMYEeCTBO NOCNEeA0BaTENbHON aKTMBaLMM TapUGHOTO NNaHa He orpaHWyeHo). Kak OCHOBHOI TapudHbIi NNaH aBTOMATUYECKU aKTUBUPYETCA Ha CeAylolniA MecaL, B cayyae, ecin AGOHEHT He
aKTMBMPOBAN APYroi TapudHBbIA NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBUM C YCNIOBMAMM AAHHOTO TapUHOro NnaHa AGOHEHTY B Nepuoa akTMBaLUMM Tapuda NpeaocTaBaAeTCA AOCTYN B CeTb
VIHTEpHET C KOMMbIOTEPa, € KOTOPOTo 6bI1 aKTUBMPOBAH AaHHbIN TapUdHBIA NnaH. KoanuecTso noTpe6aeHHbIX MerabaiT He yunTbiBaeTca. HacTpoiiKa coeIMHeHMA BLINONHAETCA MO NPOTOKONY «PPP
Over Ethernet», nm6o L2TP; nonb3osaHue YCAYroi OCYLWECTBAAETCA Ha CKOpOCTW noTpebnenus BHewwHero Tpaduka c 8:00 go 0:00 yacos go 10 Meraburt/cek., ¢ 0:00 po 8:00 yacos go 20
Merabut/cek. AGOHeHTCKan NnaTa B MecALe, B KOTOPOM AGOHeHTy 6bln NpeaocTaseH A0CTYN K YCayram, B3UMaeTcA B NofHOM obbeme. Mporpammoii Npusmuaeriit MoxeT 6biTe NpeaycmMoTpeHo
npeziocTaBieHne GOHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX NPUBUNETUIA.

STARLINE.WI-MAX.20 MoskeT 6bITb TONILKO OCHOBHBIM TapndHbIM NAAHOM. [TOAKAIOHEHME BO3MOXKHO MPU HANMYUM TEXHUYECKON BO3MOXHOCTU. ABOHEHTCKas nnata coctanseT 500 py6. 33 Neproj ¢ MOMEHTa aKTUBaLMM

TapudHoro nnaHa. TapudHblii NnaH AeiicTeyeT 30 AHel C MOMEHTa aKTUBALWM, HE3aBUCUMO OT KONMYECTBA AHel (GaKTUYECKOro No/b3oBaHMA yCayramu (BKlOYaeT naaTy 3a Nonb3osaHue
aB6OHEHTCKOM IMHWMeiA). Mo OKOHYaHUM AAHHOTO Nepuoaa AeifcTeue TapudHOro NaaHa NPeKpaLiaeTca ¢ NoCieAyoLLei aBTOMATUYECKOW aKTUBALMEN Ha CeayioWwmii MecaL, B cay4ae, ecnnm AGOHeHT
He aKTUBMPOBAN APYroi TapudHBbIA NaH B Ka4ecTBe OCHOBHOTO (KOAMYECTBO NOC/eA0BaTe/IbHOM aKTUBALMM TapPUGHOTO NNaHa He OrpaHuyeHo). Kak OCHOBHOW TapuUdHbIK NAaH aBTOMATUYECKN
aKTMBMPYETCA Ha CeZlyiolLmii MecALL, B Cllyyae, ecim AGOHEHT He aKTUBMPOBaA ApPYroii TapudHBI NNaH B Ka4YecTBe OCHOBHOTO. B COOTBETCTBIM C YCAOBMAMM AAHHOTO TapUdHOTO NnaHa AGOHeHTY B
nepuoa akTBaLMM Tapuda NpeoCTaBAAETCA A0CTYN B CeTb MHTEPHET C KOMMbIOTEPa, C KOTOPOTO 6bl/1 aKT H ZlaHHbIN TapudHbIN NaaH. KonnuecTso NotpebaeHHbIX MerabaiiT He yunTbiBaeTcA.
HacTpoiika coeanHeHuna BbinonHAeTCA no npotokony «PPP Over Ethernet», am6o L2TP; nonb3osaHmne Ycayroi ocylwecTsaseTca Ha CKopocTu notpebaeHna BrHewHero Tpaduka c 8:00 go 0:00 yacos
Ao 20 Merabur/cek., ¢ 0:00 go 8:00 4yacos go 40 Merabut/cek. ABOHeHTCKan nnata B mecAue, B KOTOPOoM ABOHeHTy 6bin NpefocTaBaeH AoCTyn K Ycayram, B3MMaetcs B MonHOM obbeme.
porpammoit IpUBMUAETMIA MOKET BbiTb NPeyCMOTPEHO NPeoCTaBNeHUe BOHYCOB, CKUAOK, aHTUBMPYCOB M UHbIX MPUBUAETUIA.

STARLINE.HOME.20 MoskeT 6bITb TONbKO OCHOBHbIM TapudHbIM NnaHom. ABOHeHTCKasa naata coctaenaet 500 py6. 3a Nneprog c MOMEHTa akTMBaLUuUmM TapupHoro naaHa. TapudHblid nnaH aeicteyet 30 gHEt C MOMEHTA

aKTMBaLMKM, HE33aBMCUMO OT KOAMYECTBA AHel (aKTUYECKOro NoNb30BaHMA yCayramu (BK/IOYAeT naaTy 3a Mo/b3oBaHWe abOHEHTCKOW NMHMeld). MO OKOHYaHWM AaHHOTO nepuoja AeiicTeue
TapuGHOro naaHa NpekpaLiaeTca ¢ NocaeAyloLei aBTOMaTUYECKO aKTUBaALMEl Ha CleAYIOWMI MECAL, B Clyyae, ecim ABOHEHT He aKTMBMPOBA APYroi TapudHbI NaH B KaYecTBe OCHOBHOMO
(KOMMYECTBO MOCAEA0BATENbHON aKTMBALMM TapUGHOTO MAaHa He OrpaHnUyeHo). Kak OCHOBHOM TapudHbIM MNaH aBTOMATUUYECKM aKTUBUPYETCA Ha CAEAYIOWMIA MECALL B CyYae, eci ABOHEHT He
aKTMBMPOBAN APYroi TapudHbINA MNaH B Ka4yecTBe OCHOBHOrO. B COOTBETCTBUM C YCNOBMAMM AAHHOMO TapUPHOrO NnaHa AGOHEHTY B MEPUOA aKTUBALMK Tapuda NPeAoCTaBAACTCA AOCTYN B CETb
VIHTEPHET C KOMMbIOTEPa, C KOTOPOro 6bi aKTUBMPOBAH AaHHbINM TapudHBIA NnaH. KoanuecTso notpe6aeHHbIX MerabaiT He yuuTbiBaeTcA. HacTpoiika coeAMHEHNA BbINOAHAETCA NO NPOTOKOAY «PPP
Over Ethernet», nnbo L2TP; nonb3osaHue YCayrol OCyLECTBAAETCA Ha CKOpOCTM moTpebneHus BHewHero Tpaduka c 8:00 ao 0:00 yacos go 20 Merabut/cek., ¢ 0:00 go 8:00 yacos ao 40
Mera6ut/cek. AGOHeHTCKan nnata B MecAle, B KOTOPOM ABOHEHTy Bbla NPeaocTasaeH A0CTYN K YCAyram, B3UMaeTcA B NofHOM obbeme. Mporpammoit npusmuaernit MosxeT 6biTb NPeaycmMoTpeHo
npejocTasneHune GOHYCOB, CKUAOK, aHTUBMPYCOB M MHbIX MPUBUAETUN.

STARLINE.HOME.50 MoskeT 6biTb TONbKO OCHOBHbIM TapudHbIM NAaHOM. MOAKAIOYEHUE BO3MOXKHO MPU HANMUMKM TEXHUYECKOM BO3MOMHOCTU. ABOHeHTCKas nnata coctaenset 500 py6. 3a nepuog ¢ MOMeHTa

aKTMBaLMM TapuHOro nnaHa. TapudHbIit naaH Aeictayet 30 AHeil C MOMEHTa aKTUBaLMK, HE3aBUCMMO OT KONMYECTBA AHEN GAaKTUYECKOro N0Ib30BaHUA YCAYrami (BKAOYAET NAaTy 3a Nonb3osaHue
aBOHEHTCKOM IMHMeN). Mo OKOHYaHWUM AaHHOTO NepuoAa AeiCTBUe TapUPHOro NaaHa NPeKpaLaeTcs ¢ NocaeaytolWeil aBTOMAaTUYECKOM aKTUBaLIMEN Ha CeAYIOWNI MECAL, B ClyYae, eCn ABOHEHT
HE aKTUBUPOBAN APYroi TapudHBbIA NAaH B Ka4ecTBe OCHOBHOTO (KOAMYECTBO MOCNEA0BATE/IbHON aKTUBALMM TapPUGHOTO NaaHa He OrpaHuYeHo). Kak OCHOBHOM TapuUHbIN NAaH aBTOMaTUYeCKn
AKTUBMPYETCA Ha CNeAYIOWMIA MECAL, B CAly4ae, ecim ABOHEHT He aKTUBMPOBa APYroii TapudHBIN MNaH B KaYeCTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUAMM AAHHOTO TapUOHOTO NaaHa ABOHEHTY B
nepuoa akTMBaLum Tapuda NpesoCcTaBAAETCA AOCTYN B CeTb MHTEPHET C KOMMbIOTEPA, C KOTOPOTO 6bi1 AKTUBUPOBAH AaHHbINM TapUdHbIKA NAaH. KoAnyecTBo NoTpe6aeHHbIX MerabaiiT He yunTbIBaeTCA.
HacTpoiika coeanHeHus BbINOAHAETCA No NpoTokony «PPP Over Ethernet», am6o L2TP; nonb3osaHue YCAyrol ocywecTBifeTcs Ha CKOpocTu noTtpebaeHus BHewHero Tpadmka ¢ 8:00 go 0:00 yacos
Ao 50 Merabut/cek., ¢ 0:00 go 8:00 yacos Ao 100 Merabut/cek. AGOHEHTCKan niata B mMecsle, B KOTOPOM AGOHeHTy 6bln npeAocTasieH AOCTYN K Ycayram, B3MMaeTcs B MOJHOM obbeme.
Tporpammoit NpuUBKUAErHiA MOKET BbiTb NPeLyCMOTPEHO NpejocTaseHe GOHYCOB, CKUAOK, AHTUBMPYCOB M MHbIX MPUBUETMIA.

STARLINE.HOME.100 MoskeT 6biTb TONLKO OCHOBHLIM TapudHbIM NAaHOM. MOAKIOYEHUE BO3MOXKHO MPU HANMUMKM TEXHUYECKOM BO3MOMHOCTU. ABOHeHTCKas nnata coctasnser 800 py6. 3a nepuog ¢ MOMeHTa

aKTMBaLWM TapuHOro nnaHa. TapudHbIi naaH AeicTayet 30 AHeil C MOMEHTa aKTUBaLMK, HE3aBUCMMO OT KOAMYECTBA AHENM GAaKTUYECKOro NO/Ib30BAHNA YCAYramu (BKIOYAET NAaTy 3a No/b3oBaHue
aBOHEHTCKOM IMHMeN). Mo OKOHYaHWUM AAaHHOTO NepuoAa AeMCTBUE TaPUGHOro NNaHa NPeKPaLAETCA ¢ NOCeAyIoLel aBTOMATUYECKOM aKTUBALMEN Ha CeAYIOWMIA MECAL, B CyYae, e ABOHEHT
HE aKTUBMPOBAN APYroi TapudHBbIA NAaH B Ka4ecTBe OCHOBHOTO (KONMYECTBO MOCNEA0BATE/IbHON aKTUBALMM TapUGPHOrO NaaHa He OrpaHuYeHo). Kak OCHOBHOM TapudHbINA NaaH aBTOMATUYECKN
AKTUBMPYETCA Ha CNeAYIOLMIA MEeCAL, B CAly4ae, ecim ABOHEHT He aKTUBMPOBa APYroil TapudHBIN MNaH B KaYeCTBE OCHOBHOTO. B COOTBETCTBUM C YCAOBUAMM AAHHOO TapUdHOTO naaHa ABOHEHTY B
nepuoa akTMBaLuu Tapuda NpesoCcTaBAAETCA AOCTYN B CeTb UHTEPHET C KOMMbIOTEPA, C KOTOPOro 6bi aKTUBUPOBAH AaHHbIM TapudHbINA NaaH. KoanyecTBo NoTpebaeHHbIX MerabaiiT He yunTbIBaeTCA.
HacTpoiika coeanHeHus BbINOAHAETCA No NpoTokony «PPP Over Ethernet», am6o L2TP; nonb3osaHue YCAyrol ocylecTBifeTcs Ha CKopocTu noTtpebaeHus BHewHero Tpaduka ¢ 8:00 go 0:00 yacos
A0 100 Merabut/cek., ¢ 0:00 go 8:00 yacos fo 100 Merabut/cek. ABOHeHTCKan nnarta B Mecaue, B KOTOpom ABOHeHTy 6bin NpefocTasneH AocTyn K Ycayram, B3vmaeTcs B NoNHOM obbeme.
Tporpammoit NpuUBMUAErMIA MOKET BbiTb NPeLYCMOTPEHO NPeJOCTaBNEHUe BOHYCOB, CKUAOK, aHTUBMPYCOB U UHbIX NPUBUAEMUI.

STARLINE.VIP MoskeT 6bITb TONbKO OCHOBHbIM TapuHbIM NAaHOM. MOAKNOYEHME BO3MONKHO MPWU HaMYMU TEXHUYECKON BO3MOMHOCTU. ABOHEHTCKas nnaTta WM CKOpPOCTb ycTaHasauBaeTcs Onepatopom B
3aBUCMMOCTM OT TEXHWUYECKWUX XapaKTEPUCTUK NOAK/IOYeHMA. OniaunBaeTcs 3a Nepuos C MOMEHTA aKTUBaLMM TapudHOro nnaHa. TapudHbI nnaH Aeiicteyer 30 AHel C MOMEHTa aKTUBaLWK,
HE3aBUCMMO OT KONMYECTBA [Hel GaKTUYECKOrO M0Nb30BaHWA YCAYramu (BKAIOYAET Naaty 3a Mo/b3oBaHue abOHEHTCKOM IMHNEN). Mo OKOHYaHWUM AaHHOTO Nepuoaa AeicTBUE TapUpHOro naaHa
NPeKpaLiaeTca C NOCAeAyIOWei aBTOMATUIECKON aKTUBALMENH Ha CReAylolWmi Mecal, B Cayyae, ecim ABOHEHT He aKTMBMPOBAA APYroi TapudHbIA NAaH B KayecTBe OCHOBHOMO (KONMYECTBO
nocne/i0BaTeNlbHOM aKTUBALMN TapUGHOro NAaHa He orpaHMYeHo). Kak OCHOBHOM TapndHbIA NiaH aBTOMATMYECKN aKTUBMPYETCA Ha CeAylolnii Mecal, B Clyyae, e ABOHEHT He akTMBMPOBan
ApYroit TapudHbIi NNaH B KayecTBe OCHOBHOTO. B COOTBETCTBUM C YCNOBUAMM AAHHOTO TapupHOro nnaHa AGOHEHTY B NepMOA akTMBaLMM Tapuda NPeAOCTaBNAETCA AOCTYN B CeTb MHTEpPHET ¢
KOMMbIOTEPa, C KOTOPOro GbiN aKTUBMPOBAH AaHHbIA TapudHbIK NnaH. Konmyecteo noTpebeHHbIX MeraGaiiT He yunTbiBaeTcA. HacTpoiika coeanHeHUA BbIMONHAGTCA NO NpoTokony «PPP Over
Ethernet» , ambo L2TP; nonb3oBaHWe Ycnyroi ocyLecTBAsSETCA Ha CKOPOCTM noTpebneHns BHewwHero Tpadwmka c 8:00 ao 0:00 yacos, 4To ABAsAETCA AHEBHbIM BpemeHem, ¢ 0:00 go 8:00 yacos -
HOYHbIM. ABOHEHTCKaA nniaTa B MecALe, B KOTOPOM ABGOHeHTY Gbin NpeaocTasieH AOCTyN K Ycayram, B3MMAeTcA B NONHOM o6beme. Mporpammoii NpuBuaerUii MOKET BbiTb NpeaycmMoTpeHo
npeziocTaBneHne GOHyCOB, CKUAOK, aHTUBMPYCOB U MHbIX NPUBUNETUIA.

MNpumeyanus K TapudHbIM naaHam

1 B CTOMMOCTb yC/yT BK/IOYEHbI BCE HANOTW U cBopbl

2 Onnate NOANEKMUT TONKO BXOAALMIA TPadUK. B CTaTUCTUKE YUUTLIBAETCA TONbKO BXOAALLMIA TPADUK, NCXOAALMIA TPADUK B CTAaTUCTUKE HE YYUTHIBAETCA.

3 CTaTMCTUKa MO NOTPebNeHHbIM YCayram U pacxoAoBaHMIO CpeacTs ¢ J/IMLeBoro cyeta npegoctasnsetca AGOHEHTY B peanbHOM BpemeHW Ha caiTe Onepatopa cBA3M uau no TenedpoHHoMy 3anpocy B "TexHWUdeckyto
Noppepky" OnepaTopa CBA3N.

4 MNononHexue J/luuesoro cyeta AGOHEHT OCYLLECTBAAET CAMOCTOATE/IbHO N0 Mepe HeobxoanMocTH. MononHeHue Jinuesoro cyeta ABOHEHTa MOXKHO cAenatb:

1. HannuHbiMK B MecTax paboTbl ¢ aboHeHTamu Onepatopa cBA3n

2. Be3HannyYHbIM NepeyncneHmnem Yepes GUHaHCOBO-KPEANTHbIE YUPEXAEHUA HA YCNOBUAX, YCTAHOBNEHHbIX pUHAHCOBO-

KPeAWUTHBIMMU YUPEXAEHUAMM, Ha pacyéTHbIN cyéT OnepaTopa CBA3M, yKasaHHbIN B [lorosope. Mpu onnate Yenyr Onepatopa €BA3K Yepes GUHAHCOBO-KPEAUTHbIE yupexaeHNA AGOHEHT B NNATEXHOM JOKYMEHTe A0/MKeH
yKasaTb GaMuUAMIO, UHWULMALI U aAiPeC, NO KOTOPOMY €My NPeaoCTaBAeH A0CTYN.

3. MyTem ncnonb3oBaHMA TePMUHaN0B ANA onnaTel Ycayr Onepatopa CBAsu.

Moapo6HO Bce cnocobbl ONaaThl oN1caHbl Ha caitTe OnepaTopa CBA3M.

5 ABOHEHT NPOU3BOAUT ONANATY 3a YCAYru CBA3W COrNAcHO BblBpaHHOMY TapupHOMY NaaHy M 3a nonb3oBaHue AGOHEHTCKOM NnHUen. ABOHEHTCKan NMHUA HaxoAMTCA B COBCTBEHHOCTM OnepaTopa CBA3WU U nepesaetcs B
nonb3oBaHne AGOHEHTY C MOMEHTa nNpefocTasneHus AGOHEHTY focTyna K Ycayram CBA3W U NOANUCAHWA COOTBETCTBYIOWLETO aKTa NPUeMKM-Nepesayn yCayr no NpeAocTaBeHnio A0CTyNa K YCayram CBA3M 0 MOMEHTa
npekpaleHns Aeiictena [lorosopa. B ciyyae npekpatieHna aeiicteua [loroBopa U okasaHua OnepaTopom CBA3M COOTBETCTBYIOWMX YCAYr cBA3W OnepaTop CBA3M BMpaBe AEMOHTUPOBaTb AGOHEHTCKYID MHMIO C
OTHeceHWem Bcex 3aTpaT Ha AGOHeHTa.

6 Monb3osaHue Ycayramu Onepartopa €BA3W ocyliecTsasertca, ecan 6anaHc Jiuuesoro cyeta ABOHEHTa He ABMAETCA OTPULATE/IbHLIM (MHPOPMALMA O COCTOAHWUM JINLEBOrO CYeTa, CTAaTUCTUKe NOTPebAeHHbIX Yeayr v

PacxoA0BaHMI0 cpeACTs ¢ /INLEBOro cyeTa A0CTynHa AGOHEHTY HE3aBUCMMO OT COCTOAHMA JILLEBOrO cyeTa Ha caiite OnepaTopa CBA3M), EC/IM MHOE He NPe/lyCMOTPEHO YCAOBUAMM TapUdHOTO NnaHa.

11.3 Tapudbl Ha AONONHUTE/IbHBIE YCAYTN

Tapudbl Ha yeayrm
Ne n/n Bua ycayrn Eav. U3m. CTOMMOCTb
1 WcnonHeHue cepBUCHOI 3aABKM, AMarHOCTUPOBAHHOW Ha CTOPOHe NpoBaiiaepa py6 BecnnatHo
2 WcnonHeHWe cepBUCHOI 3aABKM, AMArHOCTUPOBAHHOM Ha CTOPOHe aboHEeHTa py6 300
3 JINarHoCTMKa HeMCNPaBHOCTM Ha CTOPOHE abOHEHTa, C 0TKa30M abOHeHTa OT UCNONHEeHUA py6 200
4 YCTaHOBKa KPOHLITEWHA/MaYTbl, NPeOCTaBNEHHOrO KOMNaHWe py6 500
5 YCTaHOBKa KPOHLITEWHA/MaYTbl, NPEOCTaBAEHHOrO a6OHEHTOM py6 300
6 JIMarHoCTMKa HeMcnpaBHOCTW 610Ka MUTAHUA, BKNKOYAA €ro NOKYMKY U YCTaHOBKY py6 500
7 JlnarHocTmka HeucnpasHocTV 610Ka NuTaHus 6e3 ero NoKynku py6 200
8 [IMarHoCTMKa HeUCnpPaBHOCTW APaiiBePOB CETEBOM KapTbl, BKNKOYAA UX yCTaHOBKY py6 500
9 JIMarHoCTMKa HeMCNPaBHOCTH ApaliBePOB CETEBOM KapTbl 6€3 UX YCTaHOBKU py6 200
10 YCTaHOBKa CETeBOM KapTbl py6 500
11 MoHTasK Kabens OTKpbITbIM cnocobom py6/m 30
12 MoHTasK Kabens 3aKpbITbiM cnoco6om py6/m 60
13 Perncrpauma siwmKa 3N1eKTPOHHOM no4Tbl AGOHeHTa py6 100
14 CmeHa nmenu (login) py6 100
15 CmeHa naposns (8 odpuce Oneparopa cBszu) py6 6ecnnatHo
16 BblaeneHne ctaTiHoro peanbHoro IP-agpeca A1 Nonb3oBaHUA Ycayramum cBasmn py6/m 20
17 Peructpauna nepexoga c nto6oro TapudHoro nnaHa, BbiGpaHHOro AGOHEHTOM B Ka4yecTBe OCHOBHOrO, Ha APYroil OCHOBHOW TapudHbIiA nnaH, py6 6ecnnatHo
perncTpauma akTusauum TapudHOro NnaHa JoNoNHUTENbHO K TapudHOMY naaHy, BbIGpaHHOMY AGOHEHTOM B Ka4ecTBe OCHOBHOTO.
18 ABOHEHTY Npe/AoCTaBAAETCA BO3MOKHOCTb MO/Ib30BaHMA Ycayramu c8asu 8 TedeHne 5 (MATH) cyTok ¢ momeHTa aktusauum Cepeuca «ObeLaHHbIi naatex» (aanee - Cepsuc) U onnatbl YCAYr CBA3M C MCMOb30BaHUEM
OTCPOYEHHOrO N/IaTeXa NpU OTCYTCTBUN CyMMbI IEHEXHBbIX CPEACTB Ha JTnueBom cyeTe AGOHEHTa, J0CTaTOYHOM A1A NONb30BAHNA Ycayramm caasu. Mpu 3Tom aboHeHTCKan NnaTa cornacHo TapudHoOro naaxa cnuceisaeTca
B NosHOM o6beme 1 ee HeobxoAMMO noracute. Cymma OTCPOYEHHOTO NaTexa NpesocTaBaseTca B pasmepe He 6onee 550 (MATUCOT NATUAECATH) pyBAaeii C y4eTOM CyMMbl 330/IKEHHOCTU Ha JInuesom cyeTe AGOHeHTa.
Cepsuc npepocTasnseTcA AGOHEHTaM, aKTUBMPOBABLUMM B TEKyllleM Mecalle B Ka4yecTBe OCHOBHOTO TapuUdHbIi NnaH, pasmep abOHEHTCKOW NiaTbl MO KOTOpPOMY npesbiwaeT 150 (CTo nATbaecaT) pybneid. Cepsuc He
Npe/ioCTaBAACTCA NPU HanMuMM y ABOHEHTa 3a/10/KEHHOCTU 3a paHee aKTMBMPOBaHHbIM Cepauc. Cepsuc akTMBMpPYeTcA AGOHEHTOM CaMOCTOATENIbHO B pasaene «/IuHbIi KabuHeT» Ha caiite OnepaTopa CBA3X MW NO
nopyyeHnio AGoHeHTa OnepaTopom csA3u. Monb3osaHMe Ycayramu ceasn no uctedernm 5 (MATH) CyTOK C MOMEHTa aKkTMBaLmn Cepaiuca BO3MOMXHO NPU yCI0BUM NOTalieHUs ABOHEHTOM 3a/10/KEHHOCTH, B TOM YnCie
BHECEHWA CyMMbl OTCPOYEHHOTO NaTexa, 1 06pa3oBaHNA NONOKMTENIbHOTO BanaHca /INLeBoro cveta AGoHeHTa.
Mp KT Ha yenyrm
1 B cToMMOCTb YCnyr BKNKOYEHbI BCe Hanoru v c6opsl (8 Tom yncne — HAC 18%).
2 CneupanncTamm NponN3BOAMTCA YCTaHOBKA W HACTPOIiKa TONIbKO CepTUULMPOBaHHOTO 060pPY/10BaHMA M NPOTPaMMHOTO o6ecneyeHns, NPeoCTaBNAeMbIX AGOHEHTOM.
3 CTaTu4HbIF peanbHbIi ip-aaipec, BbiaeNeHHbI ABOHEHTY MO OAHOMY TapUGHOMY NiaHy, MOXeT BbiTb MCNONb30BaH AGOHEHTOM ANA MONb30BaHMA. YCAyramu No Apyromy Apyromy TapudHOMY naaHy COOTBETCTBEHHO
nocne npescrasnenna AboHeHTom OnepaTopy CBA3W NUCbMEHHOTO 3aAB/IEHMA B MeCTax PaboTbl C aBOHEHTamMM, YCTaHOBNEHHbIX OnepaTopom CBA3M.
4 BecnposoaHoit mappyTusatop Wi-Fi, ceTeas kapTa (aanee — O6opyzaosaHme), UCNOb30BaHHbIE ONepaTopom CBA3N NPU NPeaoCTasneHn ABOHEHTY JONONHUTENLHO YCAYTU U Y B aKTe np p

YCAyr N0 Npe/IoCTaBaeHMIO A0CTyNa, NepeaatoTca AGOHEHTY B COBCTBEHHOCTD.
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